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MASTERING THE
KAISER TYPING
TEST: A
COMPREHENSIVE
GUIDE TO SPEED,
ACCURACY, AND
CAREER SUCCESS

In  today’s  fast-paced
digital  workplace,
typing  proficiency  is
more than just a nice-
to-have skill—it is often
a  deciding  factor  in
landing  a  coveted
admin is t rat ive  or
c le r i ca l  pos i t ion .
Among  the  various
typing  assessments
used by employers, the
Kaiser  Typing  Test
s t a n d s  o u t  a s  a
b e n c h m a r k  f o r
measuring both speed

and  precision.  This
article provides a deep
dive  into  everything
you  need  to  know
a b o u t  t h e  K a i s e r
Typing  Test,  including
its  structure,  scoring
criteria,  preparation
strategies,  and why it
m a t t e r s  f o r  y o u r
career.

WHAT IS THE
KAISER TYPING
TEST?

The Kaiser Typing Test
i s  a  s tandard i zed
typing  assessment
commonly  used  by
Kaiser Permanente and
o the r  hea l thca re
organizations as part of
their hiring process for
administrative  and
clerical roles. This test
e v a l u a t e s  a
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candidate’s  ability  to
type  accurately  and
efficiently  under  timed
conditions.  While  the
test  itself  may  vary
slightly  depending  on
the  specific  position  or
fac i l i t y ,  the  co re
object ive  remains
consistent: to measure
an  individual’s  typing
speed  in  words  per
minute  (WPM)  and
t h e i r  a c c u r a c y
percentage.
Unlike  generic  typing
tests found online, the
Kaiser  Typing  Test  is
o f t e n  t a i l o r e d  t o
healthcare-specific
content.  Candidates
may  be  required  to
t y p e  m e d i c a l
terminology,  patient
i n f o r m a t i o n ,  o r
a d m i n i s t r a t i v e
c o r r e s p o n d e n c e ,
m a k i n g  i t  a  m o r e
specialized assessment
than  a  general  typing
test.  This  focus  on
i n d u s t r y - r e l e v a n t

material  ensures  that
those  who  pass  the
test  are  not  only  fast
t y p i s t s  b u t  a l s o
capable of handling the
unique  demands  of  a
h e a l t h c a r e
environment.

Key
Features
of the
Kaiser
Typing
Test

Timed
Assessment:
Typically lasts
between three
and five minutes,
though some
versions may be
longer.
Real-World
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Content:
Includes medical
terminology,
patient notes,
and
administrative
documents.
Dual Scoring:
Evaluates both
typing speed
(WPM) and
accuracy
percentage.
Pass
Threshold:
Minimum
requirements
vary by position
but generally
range from 35 to
50 WPM with
90% accuracy or
higher.
Proctored
Environment:
Often
administered in a
controlled
setting, either in
person or via a
secure online
platform.

WHY THE KAISER
TYPING TEST
MATTERS FOR
YOUR CAREER

For  anyone  seeking
e m p l o y m e n t  i n  a
h e a l t h c a r e
administrative role, the
Kaiser  Typing  Test  is
often  a  gatekeeper.
P a s s i n g  t h i s
a s s e s s m e n t
d e m o n s t r a t e s  t o
potential  employers
that  you  possess  the
foundational  skil ls
necessary  to  handle
the volume and pace of
work  in  a  med ica l
office,  hospital,  or
c l in ic.  But  beyond
simply clearing a hiring
hurdle, performing well
on the test can set you
a p a r t  f r o m  o t h e r
candidates  and  open
doors to positions with
greater  responsibility
and  higher  pay.
H e a l t h c a r e
environments  require
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exceptional  attention
to detail. A single typo
in  a  patient  record
c o u l d  l e a d  t o
misdiagnosis,  incorrect
treatment,  or  billing
errors.  By  requiring
candidates to pass the
Kaiser  Typing  Test,
employers ensure that
their  administrative
staff  can  maintain
accuracy  even  when
w o r k i n g  u n d e r
pressure. This focus on
precision is one reason
why the test is widely
respected  and  trusted
by  hiring  managers
across  the  healthcare
industry.

Common
Positions
That

Require
the
Kaiser
Typing
Test

Medical
Receptionist
Patient Services
Representative
Medical
Secretary
Health
Information Clerk
Administrative
Assistant in a
clinical setting
Transcriptionist
Data Entry
Specialist

HOW THE KAISER
TYPING TEST IS
SCORED

Understanding how the
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Kaiser  Typing  Test  is
scored is  essential  for
effective  preparation.
The test measures two
primary  metrics:  net
typ ing  speed  and
accuracy.  Net  speed
accounts  for  errors,
meaning  that  if  you
type quickly but make
many  mistakes,  your
effective  speed  will  be
lower  than your  gross
speed. For example, a
candidate  who  types
60  gross  words  per
minute  but  makes  10
er rors  w i l l  have  a
significantly  lower  net
speed  than  someone
who  types  50  gross
words per minute with
no errors.

Scoring
Metrics

Explained
Gross  Words  Per
Minute (GWPM): This
is  the  raw number  of
keystrokes  divided  by
five (the standard word
l e n g t h )  o v e r  t h e
duration of the test. It
represents  your  total
typing  output  without
a c c o u n t i n g  f o r
mistakes.
N e t  W o r d s  P e r
Minute (NWPM): This
is  your  gross  speed
minus  a  penalty  for
each error. The specific
penalty  formula  may
vary  by  test  version,
b u t  a  c o m m o n
approach is to subtract
10  words  per  minute
for  each  error  or  to
apply  a  percentage
reduction  based  on
your  error  rate.
A c c u r a c y
Percentage:  This  is
the  ratio  of  correctly
typed  characters  to
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total characters typed,
e x p r e s s e d  a s  a
percentage.  Most
employers  look  for
accuracy  of  95%  or
h i g h e r ,  t h o u g h
minimum  thresholds
vary.

Typical
Score
Requirem
ents by
Role

Entry-Level
Receptionist:
35–40 WPM net
with 90%
accuracy
Medical
Secretary:
45–50 WPM net
with 95%
accuracy
Transcriptionis

t: 50–60 WPM
net with 98%
accuracy
Data Entry
Specialist:
40–50 WPM net
with 99%
accuracy

PREPARING FOR
THE KAISER
TYPING TEST:
PROVEN
STRATEGIES

Preparation is  the key
to  success  on  the
Kaiser  Typing  Test.
While some candidates
may  have  naturally
fast typing speeds, the
healthcare-specific
content  and  accuracy
requirements  demand
targeted  practice.  The
following strategies will
help you build the skills
and confidence needed
to perform at your best
on test day.
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1.
Practice
with
Medical
Terminolo

gy
One  of  the  un ique
cha l lenges  o f  the
Kaiser  Typing  Test  is
t h e  i n c l u s i o n  o f
medical  vocabulary.
W o r d s  l i k e
" p n e u m o t h o r a x , "
"cholecystectomy,"
a n d
"electrocardiogram"
a r e  n o t  p a r t  o f
everyday conversation,
and they require both
familiarity  and  finger
dex te r i t y  to  t ype
accurately. Spend time
practicing  common
m e d i c a l  t e r m s ,

abbreviations,  and
patient  note  formats.
M a n y  f r e e  o n l i n e
resources offer medical
typing drills specifically
des igned  fo r  th i s
purpose.

2. Focus
on
Accuracy
First,
Speed
Second
It is a common mistake
to prioritize speed over
a c c u r a c y  w h e n
preparing for  a typing
test. However, because
errors reduce your net
speed,  accuracy  is
actua l ly  the  more
important  factor.  Start
by  typing  slowly  and
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deliberately,  ensuring
that each keystroke is
correct.  Gradually
increase your speed as
y o u r  a c c u r a c y
i m p r o v e s .  T h i s
a p p r o a c h  b u i l d s
muscle  memory  and
reduces  the  likelihood
of  developing  bad
habits  that  are  difficult
to correct later.

3. Use
Proper
Typing
Techniqu
e
If  you are not already
using  proper  touch
typing  technique,  now
is  the  time  to  learn.
Touch  typing  involves
using  all  ten  fingers
without looking at  the
keyboard,  relying  on

muscle  memory  to
guide your keystrokes.
This  method  is  faster
and  more  accurate
than  hunt-and-peck
typing,  and it  reduces
strain  on  your  hands
and  wrists.  There  are
numerous  free  typing
tutorials  available
online  that  can  teach
you proper form.

4.
Simulate
Test
Condition
s
One  of  the  biggest
cha l lenges  o f  the
Kaiser  Typing  Test  is
per forming  under
pressure.  To  prepare,
s imu la te  the  tes t
environment as closely
as possible. Set a timer
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for  three  to  five
minutes,  use  a  plain
text  editor,  and  type
from a  printed  or  on-
screen  document.
A v o i d  u s i n g
autocorrect  or  spell-
check  features,  as
t h e s e  w i l l  n o t  b e
available  during  the
actual test. Practice in
a  quiet  space  with
minimal distractions to
build  your  focus  and
stamina.

5. Take
Free
Online
Typing
Tests
Many  websites  offer
free  typing  tests  that
measure  your  WPM
and  accuracy.  While
these are not identical

to  the  Kaiser  Typing
Test,  they  provide  a
useful  benchmark  for
tracking your progress.
Look  for  tests  that
inc lude  long-form
content  rather  than
shor t  phrases ,  as
sustained  typing  over
several  minutes  is  a
different  skill  than
typing  short  bursts.
Some  platforms  also
offer  medical  typing
tests  that  c lose ly
mimic  the  content  of
the Kaiser assessment.

THE KAISER
TYPING TEST VS.
OTHER TYPING
ASSESSMENTS

While the Kaiser Typing
Test shares similarities
w i th  o ther  typ ing
assessments  like  the
Typing  Test  Pro ,
Typing.com,  or  the
Civil  Service  Typing
Test, there are notable
differences.  Most
generic  typing  tests
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use  common  English
words  and  sentences,
whereas  the  Kaiser
T y p i n g  T e s t
i n c o r p o r a t e s
healthcare-specific
t e r m i n o l o g y .
Additionally, the Kaiser
test  often  places  a
heavier  emphasis  on
accuracy, reflecting the
critical  nature  of  data
e n t r y  i n  m e d i c a l
settings.
Another  distinction  is
the  test  environment.
Many  general  typing
t e s t s  a r e  s e l f -
administered  online
with  no  proctoring,
making it easy to cheat
or  inflate  scores.  The
Kaiser Typing Test, by
contrast,  is  typically
proctored  to  ensure
the  integrity  of  the
results.  This  means
y o u r  a c t u a l
performance  matters,
not just your ability to
take  a  test  in  a  low-
pressure setting.

WHAT TO EXPECT
ON TEST DAY

I f  y o u  h a v e  a n
u p c o m i n g  K a i s e r
Typing  Test,  knowing
what  to  expect  can
reduce  anxiety  and
he lp  you  pe r fo rm
better. Here is a typical
test-day scenario:

Check-In: You
will be asked to
verify your
identity and may
need to sign a
nondisclosure
agreement.
Instructions:
The proctor will
explain the test
format, duration,
and scoring
criteria. Use this
time to ask any
clarifying
questions.
Practice
Round: Some
test
administrations
include a brief
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untimed practice
session to help
you acclimate to
the keyboard and
content.
The Test: You
will be given a
passage of text
to type, usually
drawn from
medical or
administrative
documents. The
test is timed, and
you must type as
quickly and
accurately as
possible.
Review: After
the test, your
proctor may
share your
results
immediately or
provide them
within a few
business days.
You may have
the opportunity
to retake the test
if you do not
meet the

minimum
threshold on
your first
attempt.

Tips for
Managing
Test-Day
Anxiety

Get a good
night’s sleep
before the test.
Eat a light meal
that will sustain
your energy
without causing
drowsiness.
Arrive early to
allow time to
settle in and
relax.
Take deep
breaths before
starting to calm
your nerves.
Focus on
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accuracy rather
than speed
during the first
minute to
establish a
steady rhythm.

BEYOND THE TEST:
BUILDING LONG-
TERM TYPING
SKILLS

Passing  the  Kaiser
Typing Test is just the
beginning.  Once  you
secure a position,  you
will  need  to  maintain
and even improve your
typing skills to keep up
with  the  demands  of
the  job .  Cons ider
incorporating  regular
typing  practice  into
your  routine,  even
after  you  are  hired.
Many  employers  offer
on-the-job  training  or
a c c e s s  t o  t y p i n g
improvement software,
but  the  in i t i a t i ve
ultimately  rests  with
you.

Investing in your typing
skills  pays  dividends
t h r o u g h o u t  y o u r
career.  Faster  typing
speeds  and  higher
a c c u r a c y  r a t e s
translate  to  greater
productivity,  reduced
fatigue,  and  fewer
errors.  Over  t ime,
these benefits can lead
to  promotions,  raises,
and  increased  job
satisfaction. The Kaiser
Typing Test is not just
a hurdle to clear—it is
an  oppor tun i ty  to
demonstrate  your
c o m m i t m e n t  t o
e x c e l l e n c e  i n
h e a l t h c a r e
administration.

CONCLUSION

The  Kaiser  Typing
Test is a vital tool for
evaluating  candidates
i n  h e a l t h c a r e
administrative  roles.
By  measuring  both
speed and accuracy in
a  context  that  reflects
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r e a l - w o r l d  j o b
demands,  i t  he lps
employers  identify
individuals  who  can
handle  the  rigors  of
medical documentation
a n d  p a t i e n t
communication. For job
seekers,  thorough
p r e p a r a t i o n  i s
essential. By practicing
medical  terminology,
prioritizing  accuracy,
s i m u l a t i n g  t e s t
c o n d i t i o n s ,  a n d

maintaining  a  calm
demeanor on test day,
you can maximize your
pe r fo rmance  and
increase your  chances
of  success.  Whether
you  are  just  starting
your career or looking
t o  a d v a n c e  i n
h e a l t h c a r e
a d m i n i s t r a t i o n ,
mastering  the  Kaiser
T y p i n g  T e s t  i s  a
valuable  step  toward
a c h i e v i n g  y o u r
professional  goals.


