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UNDERSTANDING
THE KAISER
DOCTOR’S NOTE: A
COMPLETE GUIDE
FOR PATIENTS
AND EMPLOYERS

Kaiser
Doctors Note

In today’s fast-paced
world, a simple medical
visit can have lasting
implications on your
work, school, or
personal obligations.
One document that
often bridges
healthcare and daily
responsibilities is the
Kaiser doctor’s note.
Whether you are
recovering from a
minor illness,
managing a chronic
condition, or
supporting a family

member, knowing how
to obtain and use a
Kaiser Permanente
medical excuse note is
essential. This guide
walks you through
everything you need to
know about the Kaiser
doctor’'s note, from
digital access to
employer policies,
ensuring you are
prepared when life
requires a medical
verification.

WHAT EXACTLY IS
A KAISER
DOCTOR’S NOTE?

A Kaiser doctor’s note,
also referred to as a
Kaiser Permanente
medical excuse letter
or return-to-work
clearance, is an official
document issued by a


https://www.remodelicious.com/

healthcare provider
within the Kaiser
Permanente network.
This note verifies that a
patient received
medical care, was
examined, or requires
time away from work
or school due to a
health condition. It
typically includes the
date of the visit, the
provider’s
recommendation
regarding activity
restrictions, and the
expected duration of
recovery.

Employers, schools,
and other institutions
often request this
documentation to
validate an absence or
to accommodate
special health needs.
Because Kaiser
Permanente operates
as both a healthcare
provider and an
insurance plan, these
notes are generated
through a streamlined

system that
emphasizes accuracy
and provider

accountability.

Common
Reasons
You Might
Need a
Kaiser
Medical
Excuse
Note

* Work Absence
Verification:
Many employers
require a
doctor’s note
after a certain
number of
consecutive sick
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days or when an
employee uses
paid sick leave.

e School or
College
Excuses:
Educational
institutions often
request medical
documentation
for excused
absences,
especially during
exam periods or
for prolonged
illness.

e Medical Leave
Requests: If you
are applying for
short-term
disability or
leave under the
Family and
Medical Leave
Act (FMLA), a
doctor’s note
from Kaiser is
often a required
piece of
supporting
evidence.

¢ Return-to-Work

Clearance: After
a surgery, injury,
or significant
illness,
employers may
require a note
confirming you
are fit to resume
your duties
without risk to
yourself or
others.

Travel or Event
Cancellations:
Airlines, hotels,
or event
organizers
sometimes
accept a medical
note to waive
cancellation fees
or provide
refunds under
extenuating
health
circumstances.

HOW TO OBTAIN A
KAISER DOCTOR’S
NOTE




Through
an In-
Person
Visit

The most traditional
method is to schedule
an appointment with
your primary care
physician or a
specialist within the
Kaiser network. During
the visit, your provider
will assess your
condition and, if
appropriate, issue a
note detailing your
restrictions or
recommended time off.
It is important to
communicate your
specific needs
clearly—for example,
whether you need a
note for three days of

bed rest or a letter
explaining a gradual

return to full duties.
Via a
Virtual or
Telehealt
h

Appointm
ent

Kaiser Permanente has
invested heavily in
telehealth services,
making it possible to
obtain a Kaiser doctor’s
note without leaving
your home. Through
the Kaiser app or
patient portal, you can
schedule a video or
phone visit with a
provider. If your
condition is suitable for
remote evaluation, the
provider can issue a
medical note
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electronically. This
option is especially
useful for minor
illnesses, follow-up
consultations, or when
you need a note
quickly but cannot
travel to a clinic.

Through
the
Patient
Portal
(KP.org)

For many common
situations, you can
request a Kaiser
medical excuse note
directly through the
online patient portal.
After logging into your

KP.org account,
navigate to the
medical records or
secure messaging

section. You may find

an option to request a
return-to-work or
school note based on a
recent visit. Some
notes are available for
download immediately,
while others may
require provider
review. This self-
service approach saves
time and reduces the
administrative burden
on both patients and
clinic staff.

At Urgent
Care or
Emergen
Cy
Departme
nts

If you are treated at a
Kaiser urgent care
center or emergency



department, a doctor’s
note is typically
provided as part of
your discharge
paperwork. Be sure to
ask the attending
provider or nurse
before leaving the
facility if you need a
note for a specific
purpose, such as work
absence or travel
documentation.

KEY INFORMATION
TYPICALLY
INCLUDED IN A
KAISER DOCTOR’S
NOTE

To be considered valid
and useful, a Kaiser
Permanente medical
excuse note generally
contains the following
elements:

e Patient Name
and Date of
Birth: Confirms
the identity of
the individual
receiving care.

e Date of the

Medical Visit:
Shows when the
evaluation
occurred.
Provider Name
and
Credentials:
Identifies the
licensed
healthcare
professional
issuing the note.
Clinical
Summary
(Optional): A
brief description
of the diagnosis
or reason for the
visit, though
many notes keep
this minimal to
protect patient
privacy.
Activity
Recommendati
ons: Specific
guidance on
whether the
patient should
refrain from
work, school, or
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CON\PBEMIENGE:ivity,

and for how long.

» Restrictions or
Accommodatio
ns: Details on
limitations—such
as no heavy
lifting, reduced
hours, or need
for frequent
breaks.

* Release Date:
The date when
the patient can
safely resume
normal activities,
if applicable.

e Provider
Signature and
Contact
Information:
Authenticates
the document
and allows the
employer or
institution to
verify its validity
if needed.

DIGITAL ACCESS
AND

THE KAISER APP
AND ONLINE
PORTAL

One of the standout
features of Kaiser
Permanente is its
robust digital
infrastructure. If you
have a smartphone or
computer, you can
manage most aspects
of your healthcare,
including obtaining a
Kaiser doctor’'s note,
from virtually
anywhere. The mobile
app allows you to view
visit summaries,
download medical
records, and request
specific documents.
For patients who
frequently need
medical excuses—such
as those with chronic
conditions or recurring
treatments—this digital
access is a significant
convenience.

Moreover, digital notes



are often accepted by
employers and schools
because they contain
verifiable provider
information and are
difficult to forge. If your
institution requires a
physical copy, you can
easily print the PDF
from your portal or
forward it electronically
through secure
channels.

EMPLOYER
POLICIES AND THE
KAISER DOCTOR'’S
NOTE: WHAT YOU
SHOULD KNOW

When
Can an
Employer
Request

a Medical
Note?

Employers have the
right to request a
Kaiser medical excuse
note under certain
circumstances, such as
after an employee has
been absent for more
than three consecutive
days or when
absenteeism becomes
excessive. However,
laws vary by state and
by company policy.
Some employers
require a note for any
sick day, while others
only ask for
documentation when
paid sick leave is used.
It is helpful to review
your employee
handbook or your
state’s labor laws to

understand your
obligations.
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Privacy
and
HIPAA
Considera
tions

Kaiser Permanente
takes patient privacy
seriously. A doctor’s
note often contains
only the minimum
necessary information
to support your
absence or
accommodation

request. You are not
required to disclose
your specific diagnosis
to your employer
unless the note is part
of a formal leave
request under FMLA or
an accommodation
under the Americans
with Disabilities Act
(ADA). If you have

privacy concerns,
discuss with your
Kaiser provider how to
word the note to
protect sensitive health
information while still
satisfying your
employer’s

requirements.

Can an
Employer
Reject a
Kaiser
Doctor’s
Note?

Generally, an employer
should accept a
legitimate medical
note from a licensed
healthcare provider.
However, if the note
lacks essential details
(such as a date or



provider signature) or
appears fraudulent, the
employer may request
clarification or a more
detailed document. To
avoid issues, ensure
your Kaiser doctor’s
note includes all
relevant information
and is issued by a
provider within the
Kaiser network. If your
employer has specific
formatting

requirements, let your
provider know during
the visit so the note
can be tailored
accordingly.

KAISER DOCTOR'’S
NOTE FOR SCHOOL
AND EDUCATIONAL
INSTITUTIONS

Students of all ages
may need a Kaiser
Permanente medical
excuse note to explain
absences from class,

missed exams, or
incomplete
assignments. Many
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schools have strict
policies regarding
attendance and require
medical documentation
for long-term
absences. The process
is similar to obtaining a
note for work: schedule
an appointment,
explain the situation to
your provider, and
request a note that
outlines the medical
reason for the absence
and any recommended
accommodations.

For college students,
especially those living
away from home,
telehealth

appointments through
Kaiser can be an
efficient way to obtain
a note without missing
additional classes.
Keep in mind that
schools may have
specific ~ forms or
procedures for medical
leave, so check with
your school’s health
services or dean of
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students office to
ensure you provide the
correct documentation.

FMLA AND
DISABILITY LEAVE:
THE ROLE OF THE
KAISER DOCTOR'’S
NOTE

If you are applying for
intermittent or
continuous leave under
the Family and Medical
Leave Act, a Kaiser
doctor’s note is a
critical component of
your application. FMLA
requires medical
certification from a
healthcare provider
that confirms  the
existence of a serious
health condition and
explains the need for
leave. Kaiser
Permanente providers
are experienced in
completing FMLA
paperwork and can
issue the necessary
documentation to
support your request.
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Similarly, for short-
term disability benefits
through your employer
or a private insurer, a
detailed medical note
from your Kaiser
physician will be
required. This note
must often include
specific information
about your diagnosis,
treatment plan, and
expected recovery
timeline. To avoid
delays in your benefits,
work closely with your
provider and the
human resources
department to ensure
all documentation is
complete and accurate.

WHAT TO DO IF
YOU LOSE YOUR
KAISER DOCTOR'’S
NOTE

Misplacing a medical
document can be
stressful, but Kaiser
Permanente makes it
easy to obtain a
replacement. Simply



REQUESTING AP.org
account and navigate
to your visit history or
medical records
section. Most visit
summaries and
doctor’'s notes are
available for download
within a few days of
your appointment. If
you cannot find the
document online,
contact your Kaiser
medical center’s health
information
management
department or send a
secure message to
your provider's office
requesting a duplicate.
Be prepared to provide
the date of the visit
and your full name. In
most cases, a
replacement Kaiser
medical excuse note
can be issued without

requiring another
appointment.
TIPS FOR

KAISER DOCTOR'’S
NOTE: A PATIENT’S
CHECKLIST

1. Know Your
Purpose:
Understand
exactly what the
note needs to
say. Is it for
work, school,
travel, or legal
leave? Different
purposes may
require different
details.

2. Communicate
Clearly with
Your Provider:
During your
appointment or
telehealth visit,
tell your doctor
exactly why you
need the note
and what
information the
recipient
expects.

3. Request the
Note Before
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You Leave: If
you are at a
clinic, ask for the
note before you
depart. If you are
using telehealth,
confirm how and
when the note
will be delivered.
. Check for
Errors: Review
the note for
accuracy—especi
ally your name,
dates, and any
restrictions.
Errors can cause
delays or
rejections.

. Keep a Digital
Copy: Save a
PDF version of
the note in your
personal files or
cloud storage for
future reference.
. Understand
Your
Employer’s
Policy: Some
institutions
require the note

to be submitted
within a certain
timeframe. Be
aware of
deadlines to
avoid
complications.
7. Respect
Privacy
Boundaries:
Only share the
note with parties
who have a
legitimate need
to know, and be
mindful of how
much medical
detail you
disclose.

FREQUENTLY
ASKED QUESTIONS
ABOUT THE KAISER
DOCTOR’S NOTE

Does
Kaiser
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charge
for a

a Kaiser
doctor’s

doctorfmte

note?

Typically, the cost of a
doctor’'s note s
included in your visit
fee if you are seen by a
provider. However, if
you request a note
without an associated
visit—for example,
asking for a retroactive
note for a past
illness—there may be a
small administrative
fee. Check with your
local Kaiser facility or
your insurance plan
details for specific
policies.

Can | get

without
being
seen?

Generally, a provider
must evaluate you to
issue a legitimate
medical note. However,
for certain situations
like follow-up
clearances or routine
documentation, your
provider may issue a
note based on your
recent visit history. It is
best to schedule a
visit—whether in-
person or virtual—to
ensure the note is
properly documented.
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How far  issued?
baCk can Most providers will only

issue a note for the
date of the visit or for a

a Ka |Ser period that aligns with

your clinical

doctor’s  eaton. ecac
note be
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