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INTRODUCTION: A
LOOK BACK AT
APPLYING FOR THE
MTA STATION
AGENT EXAM 2015

For many New Yorkers,
the  MTA (Metropolitan
T r a n s p o r t a t i o n
Authority)  represents
more than just a transit
system—it’s one of the
l a rges t  and  mos t
r e l i a b l e  p u b l i c
e m p l o y e r s  i n  t h e
region.  Among  the
most  coveted  entry-
level  positions  is  the
MTA  Station  Agent,  a

role  that  combines
customer  service,
safety  management,
a n d  o p e r a t i o n a l
knowledge.  In  2015,
t h e  M T A  h e l d  a
c o m p e t i t i v e
examination for station
agent  candidates,
drawing  thousands  of
applicants  eager  to
secure a stable career
in  public  service.  This
article  takes  an  in-
dep th  l ook  a t  the
process  of  applying
for  MTA  s tat ion
agent  exam  2015,
covering  eligibility,
appl icat ion  steps,
exam  content,  and
preparation  strategies.

https://www.remodelicious.com/


2

2 Applying For Mta Station Agent
Exam 2015

2023-12-07

While the 2015 exam is
n o w  i n  t h e  p a s t ,
understanding  i ts
s t r u c t u r e  a n d
requirements  remains
valuable  for  anyone
preparing  for  future
M T A  e x a m s  o r
r e s e a r c h i n g  t h e
agency’s hiring history.

UNDERSTANDING
THE MTA STATION
AGENT ROLE

Before  diving  into  the
exam  deta i l s ,  i t ’ s
i m p o r t a n t  t o
understand  what  the
position  entails.  MTA
Station  Agents  are
r e s p o n s i b l e  f o r
assisting  passengers,
m o n i t o r i n g  f a r e
collection,  managing
s t a t i o n
announcements,  and
e n s u r i n g  a  s a f e
environment.  They
w o r k  i n  s u b w a y
stations, bus terminals,
a n d  o t h e r  M T A
faci l i t ies.  The  role

d e m a n d s  g o o d
communication  skills,
the  ability  to  handle
emergencies,  and
knowledge  of  MTA
systems.  During  the
2015 hiring cycle,  the
MTA sought candidates
who could demonstrate
these  competencies
through a standardized
exam.

Why the
2015
Exam
Was
Significan
t
The 2015 station agent
exam  was  part  of  a
regular  recruitment
cycle. At that time, the
MTA  was  ac t i ve ly
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r e p l e n i s h i n g  i t s
workforce  as  older
agents  retired.  The
exam  se rved  as  a
gatekeeper,  allowing
only  qualified
candidates  to  proceed
to  in terv iews  and
background  checks.
Many  job  seekers
considered it a career-
making  opportunity
due  to  competitive
s a l a r i e s ,  u n i o n
benefits,  and  job
s e c u r i t y .
Understanding  how  to
n a v i g a t e  t h e
application process for
that  exam  can  offer
ins ights  for  those
eyeing  future  MTA
openings.

ELIGIBILITY
REQUIREMENTS
FOR THE 2015
EXAM

When applying for the
MTA  stat ion  agent
exam 2015, candidates
had  to  meet  specific

eligibil ity  criteria.
These  were  designed
to  ensure  applicants
p o s s e s s e d  t h e
minimum qualifications
needed to perform the
job  effectively.  The
requirements  included:

Age: At least 18
years old at the
time of
appointment.
Education: A
high school
diploma or
equivalent (GED)
was mandatory.
Residency:
Applicants were
not required to
be New York City
residents, but
some preference
may have
applied to city
residents.
Background
Check: A clean
criminal record
and satisfactory
drug screening
were required.
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Language
Skills:
Proficiency in
English, both
written and
spoken, was
essential. Being
bilingual was a
plus but not
mandatory.
Physical
Ability: The job
could involve
standing for long
periods and
assisting in
emergencies, so
basic physical
fitness was
expected.

Additionally,  the  MTA
required candidates to
p a s s  a  m e d i c a l
examination.  Some
positions also involved
shift  work,  including
nights,  weekends,  and
holidays.  The  2015
exam  did  not  require
p r i o r  t r a n s i t
experience—this  made
it  accessible  to  many

first-time job seekers.

THE APPLICATION
PROCESS STEP BY
STEP

Applying  for  the  MTA
station  agent  exam
2015  involved  several
clear steps. Here’s how
the  process  typically
unfolded:

1.
Announce
ment and
Notice of
Exam
(NOE)
The MTA published an
official  Notice  of  Exam
(NOE)  on  its  careers
website  and  in  local
newspapers .  Th is
document  contained
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crucial  details:  exam
dates, application fees
( i f  a n y ) ,  a n d  t h e
number  of  vacancies.
For the 2015 exam, the
NOE appeared in early
s p r i n g ,  a n d
appl icat ions  were
accepted online and by
mail.

2. Online
Applicatio
n
Submissi
on
Candidates  completed
an  online  application
through  the  MTA’s  e-
recruitment  portal.
They provided personal
information,  education
h is tory ,  and  work
experience.  A  non-
refundable  application
fee  (usually  around

$50  to  $100 )  was
r e q u i r e d .  S o m e
candidates could apply
for a fee waiver if they
m e t  l o w - i n c o m e
criteria.

3.
Applicatio
n Period
and
Deadlines
The application window
was  typ ica l l y  2–3
weeks.  Missing  the
deadline meant waiting
for  the  next  exam
cycle,  which  could  be
years  later.  Therefore,
staying  organized was
c r i t i c a l .  M a n y
a p p l i c a n t s  s e t
r e m i n d e r s  a n d
submitted  early.
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4.
Confirmat
ion and
Test
Schedulin
g
After  submiss ion,
candidates  received  a
confirmation  email
c o n t a i n i n g  t h e i r
cand ida te  ID  and
i n s t r u c t i o n s  f o r
scheduling  the  exam.
The exam was held at
various  locations  in
New York City, often at
pub l i c  schoo l s  o r
testing  centers.  Seats
were  limited,  so  early
s c h e d u l i n g  w a s
recommended.

5.
Preparati
on and
Study
Resource
s
The  MTA  provided  a
study  guide  for  the
exam,  which  included
sample  questions  and
a  description  of  test
s e c t i o n s .  M a n y
c a n d i d a t e s  a l s o
purchased  third-party
practice materials. The
2 0 1 5  e x a m
emphasized  verbal
reasoning,  arithmetic,
a n d  s i t u a t i o n a l
judgment.

EXAM CONTENT
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AND FORMAT IN
2015

The  MTA  stat ion
agent  exam  2015
was  a  multiple-choice
test administered over
a  few  hours.  It  was
designed  to  assess
cognitive  abilities  and
job-specific  knowledge.
The  main  sect ions
included:

Verbal
Comprehension
: Reading
passages and
answering
questions about
station
announcements,
safety
procedures, and
customer
interactions.
Mathematics:
Basic arithmetic,
fare calculations,
and time
management
problems (e.g.,
calculating train

schedules).
Memory and
Observation:
Recalling details
from a scenario
or image, which
tested
attentiveness to
passenger and
station
conditions.
Judgment and
Decision
Making:
Simulated
situations where
applicants chose
the best
response (e.g.,
handling a lost
child, reporting a
suspicious
package).

The exam was scored
o n  a  s c a l e ,  a n d
candidates  needed  to
achieve  a  pass ing
grade,  often  around
70%. Higher scores led
to better placement on
the  eligible  list.  The
MTA  also  factored  in
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veteran’s  preference
(additional  points  for
f o r m e r  m i l i t a r y
service).

Study
Tips Used
by
Successfu
l
Candidat
es
Many who passed the
2015 exam followed a
d isc ip l ined  s tudy
rout ine .  Here  a re
strategies  that  proved
effective:

Use the Official
Study Guide:
The MTA’s guide
was the most

accurate
resource. It
outlined exactly
what to expect.
Practice Timed
Tests:
Simulating exam
conditions
helped reduce
anxiety and
improve speed.
Focus on Weak
Areas: If math
was difficult,
extra practice on
fare calculations
and percentages
was necessary.
Review
Customer
Service
Scenarios:
Reading about
common transit
situations helped
with the
judgment
section.
Join Online
Forums:
Websites like
Railfan forums or
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MTA employee
groups offered
tips and shared
experiences from
previous exams.

AFTER THE EXAM:
WHAT HAPPENED
NEXT

Once  the  exam  was
g r a d e d ,  t h e  M T A
established  a  ranked
list of candidates. This
list remained active for
one to two years. The
M T A  w o u l d  c a l l
applicants  in  score
order  for  interviews
a n d  b a c k g r o u n d
checks.  Those  who
passed  interview  and
medical  screening
w e r e  h i r e d  a s
probationary  station
agents. The 2015 exam
created  a  large  pool,
bu t  ac tua l  h i r i ng
d e p e n d e d  o n
v a c a n c i e s .  S o m e
candidates waited over
a year before receiving
a call. Persistence and

patience were key.

Lessons
Learned
from the
2015
Exam
For  future  applicants,
the  2015  exam  offers
several  takeaways:

Start Early:
Preparation
should begin as
soon as the
exam is
announced.
Stay Informed:
Follow MTA
announcements
on social media
and job boards.
Be Thorough:
Every step—from
application to
interview—dema
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nds attention to
detail.
Network:
Connect with
current MTA
employees to
understand the
real nature of the
job.

CONCLUSION

Applying  for  the
MTA  station  agent
exam  2015  was  a
rigorous but rewarding
e x p e r i e n c e  f o r
t h o u s a n d s  o f
individuals  seeking  a
career with New York’s
transit  authority.  The
process  requ i red
care fu l  p lann ing ,
dil igent  study,  and

patience  through  the
hiring  pipeline.  While
the  2015  exam  i s
history,  its  structure
and  requirements
continue  to  inform
future  recruitment
efforts.  For  anyone
interested in becoming
an MTA Station Agent,
understanding  this
past  exam provides  a
solid  foundation  for
success.  Whether  you
are a nostalgic former
applicant  or  a  future
candidate  researching
t h e  p r o c e s s ,  t h e
journey to securing this
vital public service role
r e m a i n s  o n e  o f
determination  and
thorough preparation.


