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In the world of facility
management, retail
operations, and
workplace safety, few
credentials carry as
much weight as the
certification offered by
the National Floor
Safety Institute (NFSI).
Whether you are a
seasoned safety
professional, a facility
manager, or someone
looking to break into
the field of slip-and-fall
prevention, finding a
reliable NFSI study

guide is the first step
toward career
advancement and
professional credibility.
This article serves as
your comprehensive
roadmap, covering
everything from the
fundamentals of floor
safety to advanced
test-taking strategies.
We will explore the
core topics you need to
master, the structure
of the certification
exam, and practical
tips for applying this
knowledge in real-
world settings. By the
end of this guide, you
will have a clear
understanding of what
it takes to earn your
NFSI certification and
how to use that
credential to make
environments safer for


https://www.remodelicious.com/

everyone.

UNDERSTANDING
THE NATIONAL
FLOOR SAFETY
INSTITUTE AND ITS
MISSION

Before diving into the
specifics of the NFSI
study guide, it is
essential to understand

the organization
behind the
certification. The

National Floor Safety
Institute is a non-profit
organization founded
in 1993 with a singular
mission: to prevent
slip-and-fall accidents

through education,
research, and
standards

development. Slip-and-
fall incidents are
among the most
common causes of
workplace and public
injuries, leading to
significant medical
costs, legal liabilities,
and lost productivity.

The NFSI works to
reduce these incidents
by establishing
industry standards for

floor safety and
certifying professionals
who can assess,

measure, and improve
walking surfaces.

The NFSI certification
program, particularly
the Certified Walkway
Auditor (CWA)
credential, is widely
recognized by
insurance companies,
risk managers, and
legal professionals.
Holding this
certification
demonstrates that you
possess the specialized
knowledge required to
evaluate floor surfaces,
identify hazards, and
recommend corrective
actions. A well-
structured NFSI study
guide will help you
navigate the technical
standards,
measurement
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protocols, and legal
frameworks that form
the backbone of this
certification.

THE STRUCTURE
OF THE NFSI
CERTIFICATION
EXAM

One of the first things
any aspiring candidate
should know is what to
expect on exam day.
The NFSI certification
exam is designed to
test your
understanding of floor
safety principles,
measurement
techniques, and
applicable standards.
While the exact
number of questions
may vary, the exam
typically consists of
multiple-choice
questions that cover a
range of topics. Most
candidates report that
the exam requires a
solid grasp of both
theoretical concepts

and practical
applications.

A comprehensive NFSI
study gquide will
organize the exam
content into logical
sections. Here are the
primary domains you
need to master:

e Floor Surface
Measurement
and
Tribometry:
Understanding
how to measure
the slip
resistance of
various flooring
materials using
specialized
equipment.

e Standards and
Regulations:
Familiarity with
ANSI standards,
ASTM test
methods, and
OSHA
requirements
related to
walking surfaces.



e Slip-and-Fall
Physics: The
science behind
friction,
coefficient of
friction (COF),
and how different
factors affect slip
resistance.

Floor
Maintenance
and Cleaning:
How cleaning
protocols, waxes,
finishes, and
contamination
affect floor
safety.

Risk
Assessment
and
Documentation
: How to conduct

Understanding
premises liability,
negligence, and
how NFSI
standards are
used in litigation.

Why a
Structure
d Study

Plan
Matters

Many candidates
underestimate the
breadth of knowledge
required for the NFSI

a proper exam. Floor safety is
walkway audit, an interdisciplinary
document field that combines
findings, and physics, materials
create actionable science, regulatory
reports. compliance, and risk
Legal and management. A
Liability scattered approach to
Aspects: studying can leave
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gaps in your
understanding. A well-
designed NFSI study
guide will provide a
structured learning
path that builds
foundational
knowledge before
moving into more
advanced topics. This
ensures that you not
only pass the exam but
also retain the
information for
practical use in your
career.

Consider setting aside
dedicated study time
each week. Break the
material into
manageable sections
and review them
systematically. For
example, you might
spend the first week
focusing on tribometry
and measurement
techniques, the second
week on standards and
regulations, and so on.
Consistent, focused
study sessions are far

more effective than
cramming all the
material in a few days
before the exam.

KEY TOPICS
COVERED IN AN
NFSI STUDY GUIDE

Let us take a closer
look at some of the
critical subject areas
you will encounter.
Each of these topics is
essential for both
passing the exam and
becoming a competent
floor safety
professional.

The
Coefficien
t of
Friction



and Its

Your NFSI study guide
should teach you how
to measure COF using

Measuarebometer which is

ment

At the heart of floor
safety is the coefficient
of friction (COF). This
numerical value
represents the amount
of friction between two
surfaces, such as a
shoe sole and a floor
tile. The higher the
COF, the more slip-
resistant the surface is
considered. The NFSI
has established
specific thresholds for
what constitutes a safe
walking surface.
Typically, a static
coefficient of friction of
0.5 or higher s
considered safe for
most interior walking
surfaces, though this
can vary depending on
the environment and
type of traffic.

standard
mstrument for this
purpose. You will learn
about different types of
tribometers, such as
the BOT-3000 and the
English XL, and how to
calibrate and operate
them correctly.
Understanding the
limitations and proper
use of these devices is
crucial for accurate
assessments. The
exam will test your
ability to interpret
measurement results
and understand the
factors that can
influence readings,
such as temperature,
humidity, and surface
contamination.

ANSI and
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ASTM

Standard

S

The NFSI certification is
closely tied to several
industry standards
developed by the

American National
Standards Institute
(ANSI) and the

American Society for
Testing and Materials
(ASTM). The most
relevant standard is
ANSI/NFSI B101, which
provides a framework
for measuring and
evaluating the slip
resistance  of  floor
surfaces. This standard
is divided into several
parts, covering
everything from test
methods to walkway
audits. A thorough NFSI
study guide will explain
the key provisions of
the B101 standard and

how to apply them in
practice.

You will also need to
understand ASTM test
methods, such as
ASTM F609 (for
measuring slip
resistance) and ASTM
E303 (for impact
testing). While you do
not need to memorize
every detail of these
standards, you should
be familiar with their
scope, purpose, and
how they relate to the
NFSI certification. The
exam often includes
questions that ask you
to apply these
standards to real-world
scenarios.

Slip-and-
Fall
Physics



and

still pose a risk if it is
installed in a poorly lit
area or if the facility

H u m a ﬁrves populations with

Factors

Slip-and-fall accidents
are not purely a matter
of floor surface
properties. Human
factors play a
significant role. Your
NFSI study guide will
cover topics such as
gait biomechanics, the
influence of footwear,
and the effects of
lighting and visibility
on fall risk.
Understanding these
factors will help you
conduct more holistic
risk assessments and
provide more effective
recommendations.

For example, a floor
surface that s
technically safe
according to COF
measurements may

reduced mobility, such
as elderly individuals.
The NFSI certification
emphasizes the
importance of
considering the full
context of the walking
environment, not just
the numbers from a
tribometer.

Floor
Maintena
nce and
Cleaning
Protocols

One of the most
common causes of slip-
and-fall accidents is
improper floor
maintenance.

Contaminants such as
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water, oil, grease, dust,
and food debris can
dramatically reduce
the slip resistance of a
floor surface. Even
floor  finishes  and
waxes, when applied
incorrectly or allowed
to degrade, can create
hazardous conditions.
A comprehensive NFSI
study guide will teach
you how to evaluate
maintenance practices
and identify potential
problems.

You will learn about the
different  types  of
flooring materials, such
as vinyl, ceramic tile,
concrete, wood, and
carpet, and how each
material responds to
cleaning and finishing
products. The exam
may ask you to
recommend

appropriate cleaning
schedules, products,
and techniques for
various scenarios. For
instance, you might

need to advise a
restaurant on how to
maintain their kitchen
floors to prevent
grease build-up, or
guide a hospital on the
safest cleaning
protocols for patient
rooms.

Walkway
Audits
and
Documen
tation

The ability to conduct a
thorough walkway
audit is a core
competency for any
NFSI-certified

professional. An audit
involves inspecting
walking surfaces,
measuring slip
resistance, identifying
hazards, and



documenting findings
in a clear, actionable
report. Your NFSI study
guide will walk you
through the step-by-
step process of
conducting an audit,
from initial planning to
final report generation.

You will learn how to
select measurement
locations, how to
handle different types
of surfaces, and how to
interpret your data in
the <context of
established standards.
The report you produce
should be detailed
enough to be used as a
legal document if
necessary, while also
being practical enough
for facility managers to
implement corrective
actions. The exam will
test your ability to
analyze sample audit
data and make sound
recommendations
based on your findings.
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PRACTICAL STUDY
STRATEGIES FOR
THE NFSI EXAM

Studying for the NFSI
certification is not just
about reading a
textbook. It requires a
combination of
theoretical learning
and hands-on practice.
Here are some
strategies that will help
you get the most out of
your NFSI study guide.

Use
Multiple
Study
Resource
S

While a study guide is
an excellent
foundation, do not rely

on it exclusively.
Supplement vyour
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reading with official
NFSI  publications,
industry white papers,
and online resources.
Many candidates find it
helpful to join study
groups or online
forums where they can
discuss concepts with
peers and ask
questions. The NFSI
itself offers training
courses and webinars
that provide valuable
insights directly from
industry experts.

Focus on
Understa
nding,
Not

tion

The NFSI exam tests
your ability to apply
knowledge, not just
recite facts. Instead of

memorizing specific
numbers and
definitions, focus on

understanding the
underlying principles.
Why does the
coefficient of friction
matter? How do
different standards
relate to each other?
What are the real-
world implications of a
given measurement?
When you understand
the "why" behind the
concepts, you will be
better prepared for the
application-based
questions on the exam.

Memoriza Practice
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with

Connect

Sampléheory to

Questions

Many NFSI study
guides include sample
questions or practice
exams. Take
advantage of these
resources. Working
through practice
questions will help you
familiarize yourself
with the format and
style of the exam, and
it will also highlight
areas where you need
additional review.
Treat practice exams
as a diagnostic tool. If
you consistently get
guestions wrong about
a particular topic, go
back and revisit that
section of your study
guide.

Real-
World
Experienc
e

If you currently work in
facility management,
safety, or a related
field, try to apply what
you are learning to
your daily work.
Conduct informal
walkway audits in your
own facility. Practice
using a tribometer if
you have access to
one. The more you
connect the study
material to real-world
situations, the more
intuitive it will become.
Even if you do not work
in the field directly,
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you can still observe
walking surfaces in
public places and think
about how you would
assess them.

COMMON
CHALLENGES AND
HOW TO
OVERCOME THEM

Many candidates face
similar challenges
when preparing for the
NFSI certification.
Being aware of these
obstacles can help you
avoid them.

Informati
on
Overload

The sheer volume of
information covered by
the NFSI study guide
can feel overwhelming.
Break the material into
smaller pieces and
tackle one section at a

13

time. Use the headings
and subheadings in
your study guide to
create a clear outline.
Focus on mastering
one concept before
moving on to the next.
Remember that you do
not need to know
everything perfectly.
The goal is to build a
solid, integrated
understanding of floor
safety.

Difficulty
with

Technical
Concepts

Topics like tribometry
and  coefficient  of
friction can ©be
mathematically dense,
especially for those
without a science
background. Do not be
afraid to spend extra



time on these sections.
Look for wvisual
explanations, such as
diagrams and videos,
that can help you
grasp the concepts.
Many candidates find it
helpful to think of
friction in everyday
terms, such as the
difference between
walking on ice versus
walking on a rubber

mat.

Lack of
Hands-On
Experienc
e

If you do not have
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