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INTRODUCTION TO THE NEC DT700: YOUR DESKTOP COMMUNICATION HUB

In the fast-paced environment of modern business communication, having a reliable and feature-rich
telephone  is  not  just  a  convenience;  it  is  a  necessity.  The  NEC  DT700  series  represents  a
cornerstone of enterprise telephony, offering a blend of traditional reliability with advanced IP-based
functionality.  Whether  you  are  a  new  employee  setting  up  your  desk  for  the  first  time  or  an  IT
manager  looking to  streamline your  team's  deployment,  understanding the capabilities  of  this
device is crucial. A well-structured Nec Handset User Guide Dt 700 serves as your roadmap to
unlocking the full  potential of this powerful tool. This article walks you through every essential
aspect, from the initial physical setup to mastering advanced call management features, ensuring
you can communicate with confidence and efficiency.

UNBOXING AND PHYSICAL SETUP OF THE NEC DT700

Before  you  can  enjoy  the  advanced  features  of  your  new  handset,  you  must  first  ensure  it  is
correctly assembled and connected. The physical setup is straightforward, but following a few key
steps will prevent unnecessary issues later.

What is in the Box?
When you first open the packaging, you should find the following components:

The NEC DT700 handset base unit.
A handset cord (coiled, connecting the handset to the base).
A network cable (Ethernet) for connecting to the LAN.
A power adapter (if your model does not support Power over Ethernet or PoE).
A quick reference guide or warranty card.

Connecting the Hardware
Follow these steps to get your device physically ready:

Attach the Handset: Connect one end of the coiled cord to the handset and the other end to1.
the port marked "Handset" on the base unit.
Connect the Network: Plug one end of the Ethernet cable into the port labeled "LAN" or "PC"2.

on the back of the phone. The other end goes into your office wall jack or switch. If your
network supports Power over Ethernet, the phone will power up immediately. If not, connect
the provided power adapter.
Position the Handset: Place the phone on a stable, flat surface. Adjust the angle of the3.
display stand for optimal viewing.

Once connected, the phone will boot up. This process can take a minute as it negotiates network
settings and downloads its configuration. A successful boot is your first indication that the hardware
is correctly set up, an important first step in any Nec Handset User Guide Dt 700.

INITIAL NAVIGATION AND USER INTERFACE OVERVIEW

The NEC DT700 is designed with a user-friendly interface. Understanding the layout of the keys and
the display is fundamental to efficient daily use.

Anatomy of the Handset
The DT700 features a large backlit LCD display, typically showing the date, time, line status, and
feature keys. Below the display, you will find:

Soft Keys: These are directly below the display screen. Their function changes depending on
the menu or call state (e.g., "Hold," "Transfer," "Conference"). Look at the screen above each
key to see its current function.
Navigation Keys (Cursor Pad): A central four-directional rocker key used to scroll through
menus and lists. The center button is often used to confirm or "Enter" a selection.
Feature Keys: Dedicated buttons for specific functions:

Hold: Places an active call on hold.
Transfer: Sends a call to another extension.
Conference: Creates a multi-party call.
Speaker/Headset: Switches between handset, speakerphone, and headset modes.
Redial: Accesses the list of recently dialed numbers.
Message (MSG): Provides access to your voicemail.

Dial Pad: Standard 12-key pad with alphabetical letters for dialing and entering names.
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Understanding the Display Icons
The top line of the display shows important status icons. Learning to read them at a glance will keep
you informed about your phone's status:

Message Waiting Indicator: A flashing envelope icon or a blinking red light on the handset
indicates a new voicemail.
Call Status: Shows if a call is active, held, or ringing.
DND (Do Not Disturb): Indicates that incoming calls are being silenced or redirected.
Speakerphone: Shows if the speakerphone is active.

MAKING AND MANAGING CALLS: THE CORE FUNCTIONS

While the DT700 is packed with features, its primary function is managing voice calls. Here is a
breakdown of the fundamental call actions you will use daily, as detailed in any comprehensive Nec
Handset User Guide Dt 700.

Placing a Call
There are several ways to place a call:

Standard Dialing: Simply lift the handset, listen for a dial tone, and dial the number using
the keypad.
Speakerphone Dialing: Press the Speaker key, wait for a dial tone, and dial the number.
The call will be on speaker.
Speed Dial: If your administrator has configured speed dial keys, press a designated key
(often a line key or feature key) to immediately call a pre-programmed number.
Redial: Press the Redial key to view the last 10 numbers dialed. Use the navigation keys to
select one and press Enter or lift the handset.

Answering a Call
When a call comes in, the phone will ring and the display will flash. You can answer by:

Lifting the handset.
Pressing the Speaker key (for hands-free conversation).
Pressing the Headset key (if a headset is connected).

Managing an Active Call
Once connected, you have several options to manage the conversation:

Hold: Press the Hold soft key. The caller will hear music or a tone. Press the flashing line key
to resume.
Transfer: Press the Transfer soft key. Dial the extension where you want to send the call.
You can either announce the call (consultative transfer) or press Transfer again to complete
the transfer without speaking (blind transfer).
Conference: Press the Conference soft key. This will place the current caller on hold. Dial
the number of the third participant. When they answer, press Conference again to join all
parties together. You can repeat this step to add more participants, depending on your
system's capacity.
Mute: Press the Mute key to temporarily silence your microphone. The button will usually
light up to indicate it is active. Press it again to unmute.

PROGRAMMING AND CUSTOMIZING YOUR DT700

One  of  the  strengths  of  the  NEC  DT700  is  its  ability  to  be  personalized  to  fit  your  workflow.
Customizing  your  handset  can  save  you  significant  time  during  a  busy  day.

Setting Speed Dial Keys
Most DT700 models have programmable line keys that can be used for speed dialing.

Press the Menu soft key.1.
Navigate to Programmable Keys or a similar option using the navigation keys.2.
Select the key you wish to program (e.g., Key 1, Key 2).3.
Press the Enter key or the corresponding soft key.4.
Enter the name for the speed dial entry (using the keypad letter mapping).5.
Enter the phone number or extension.6.
Confirm and exit the menu. The key is now ready to use.7.

Adjusting Audio and Display Settings
Comfort is key for long periods of use. The DT700 allows you to fine-tune your experience.

Ringer Volume: While the phone is idle, press the Volume Up or Volume Down keys to
adjust the ringer volume.
Handset/ Speaker Volume: During an active call, press the Volume Up or Down keys to
adjust the receiving volume. This adjustment is typically saved automatically for future calls.
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Display Contrast: Go to the Settings menu, look for Display or Contrast, and adjust the
slider to your preference for better readability.
Ringer Tone: In the Settings menu, you can often select from a list of different ring tones to
differentiate your phone from a neighbor's.

Activating Do Not Disturb (DND)
If you need an uninterrupted period to focus, activating DND is simple.

Press the DND key (if available on your model) or find the feature in the menu.1.
The display will show a DND icon, confirming that incoming calls will either be silenced or sent2.
directly to voicemail.
To turn DND off, simply press the key again or navigate back to the menu and deactivate it.3.

VOICEMAIL AND MESSAGE MANAGEMENT

Managing messages is a core part of daily communication. The DT700 integrates tightly with your
office voicemail system.

Accessing Voicemail
To check your messages:

Press the dedicated MSG (Message) key on the handset. This will automatically dial the
voicemail system.
Alternatively, you can dial the voicemail extension provided by your system administrator.
Enter your mailbox password when prompted.

Visual Message Waiting Indicator
When you have a new message, you will notice a visual indication: a red light on the handset will
blink, and an icon will appear on the display. This is a clear signal that you have a message waiting,
eliminating the need to check your phone constantly. This simple but effective feature is a highlight
of the user experience noted in any Nec Handset User Guide Dt 700.

TROUBLESHOOTING COMMON ISSUES

Even the most reliable equipment can occasionally encounter a hiccup. Here are solutions to some
common problems you might face.

Phone Will Not Power On
Check Power: Ensure the power adapter is firmly plugged into the phone and a working wall
outlet. If using PoE, verify that the Ethernet cable is securely connected and that the switch is
powered and operational.


