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INTRODUCTION:
THE MYSTERY OF
THE UNKNOWN
CALLER

That sudden buzz or
ring from a number
you don't recognize
can trigger a mix of
curiosity and caution.
Whether it's a potential
job opportunity, a
forgotten appointment,
a wrong number, or a
scammer, knowing how
to find out who called
you is an increasingly
essential skill in our
connected world.

Phone scams cost
Americans billions each
year, and
telemarketing calls
remain a persistent
annoyance. However,
missing an important
call from a doctor's

office, a delivery
driver, or an old friend
can also cause

frustration. This article
explores the most
effective, safe, and
practical methods to
identify unknown
callers, helping you
decide whether to
answer, ignore, or
block that number.
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UNKNOWN
CALLERS

Why Do
You Get
Unknown
Calls?

Phone numbers appear
as unknown for several
reasons. Legitimate
businesses often use
automatic dialers that
display a generic or
localized number.
Callers may
intentionally block their
caller ID for privacy, or
the number might
belong to a VolP
service that doesn't

transmit caller
information. Scammers
frequently spoof

numbers to mimic local
area codes or even

official
agencies. Knowing the
motivation behind the
call can help you
choose the best
identification strategy.

The Risks
of
Answerin
g or
lgnoring

Answering a scam call
can lead to financial
fraud, phishing
attempts, or recording
your voice for
malicious purposes. On
the other hand,
ignoring all unknown
numbers might cause
you to miss time-
sensitive

communications. The
key is to strike a
balance: identify the
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caller without exposing
yourself to
unnecessary risk. This
is where the following
methods come into

play.

HOW TO FIND OUT
WHO CALLED YOU:
TOP METHODS

Use a
Reverse
Phone
_ookup
Service

A reverse phone
lookup is one of the
most direct ways to
discover who owns a
particular number.
Enter the number into
a reputable search
engine or specialized
service, and it will
return the associated

name, location, and
sometimes additional
details. Popular options
include:

* Whitepages -
Offers both free
and premium
lookups with
access to
background
information.

e Spokeo -
Aggregates data
from social
media and public
records.

e Truecaller -
Combines lookup
with caller ID and
spam detection.

e AnyWho - A free
service that often
lists landline
numbers.

These services are
particularly useful for
missed calls where no
voicemail was left.
Keep in mind that cell
phone numbers are not
always publicly listed,



so results may vary.

Check
Caller ID

Apps

Installing a caller ID
app on your
smartphone is one of
the easiest ways to
identify unknown
callers in real time.
These apps maintain
massive databases of
numbers flagged by
other users as spam,
telemarketers, or
legitimate businesses.
Leading apps include:

1. Truecaller -
Automatically
identifies
incoming calls
and blocks
known spam.

2. Hiya - Offers
caller ID and
spam blocking
for both Android

and iOS.

3. CallApp -
Provides caller
ID, call recording,
and a reverse
lookup.

4. RoboKiller -
Specializes in
blocking
robocalls with
advanced
algorithms.

Most of these apps
have free tiers with
limited features. They
can also help you
identify numbers even
after a missed call by
allowing you to search
within the app.

Search
the
Number
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on

Google or
Social

Media

Sometimes a simple
Google search of the
full phone number
(including area code)
can reveal surprising
results. Many people
list their phone
numbers on business
websites, social media
profiles (especially
LinkedIn), or public
forums. You can also
search the number on
platforms like
Facebook or Twitter to
see if it appears in a
post or profile. This
method is free and
quick, but it may not
work for private or
unlisted numbers.

Use Your
Phone’s
Built-in
Features

Modern smartphones
come equipped with
tools to help you
manage unknown
callers:

e iPhone (iOS 13
and later):
Enable “Silence
Unknown
Callers” in
Settings. Calls
from unknown
numbers are
sent to
voicemail, and
the phone won't
ring. You can
then check the
voicemail
transcription or
call back if it
seems



legitimate.

e Android
(Google Phone
app): Use “Call
Screen” (Pixel
devices) or “See
caller & spam ID”
in the Phone app
settings. Android
also supports
built-in spam
detection.

e Landline:
Features like
Anonymous Call
Rejection (press
*77 after
activating) and
last-call return
(*69) are still
available from
many carriers.
You can use *69
to get the
number of the
last incoming
call.

These built-in options
add a layer of
protection without
requiring third-party
apps.

Contact
Your
Phone
Carrier

Your mobile or landline
provider often offers
call identification and
blocking services,
sometimes free or for a
small monthly fee. For
example:

e AT&T's Call
Protect -
automatically
blocks spam and
provides caller
ID.

* Verizon’s Call
Filter - similar
features with a
premium tier for
reverse number
lookup.

e T-Mobile’s Scam
Shield - includes
free caller ID and
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scam blocking.

e Many landline
providers offer
“Anonymous Call
Rejection” or
“Call Tracing.”

Reach out to your
carrier’s customer
service or check their
app to activate these
services.

Report
the
Number
to
Authoritie
S

If you suspect a call is
part of a scam or illegal
activity, you can help
yourself and others by
reporting the number.
In the United States,

file a complaint with
the Federal Trade
Commission (FTC) or
the Federal
Communications
Commission (FCC). In
the UK, report nuisance
calls to Ofcom.
Reporting does not
directly reveal the
caller’s identity, but it
helps authorities track
patterns and can lead
to enforcement
actions.

FREE VS. PAID
OPTIONS

Limitation
s of Free
Services

Free reverse lookups
and caller ID apps
often show limited
information. You may
see only the caller’s
city and state, or a



generic “Spam Likely”
label. Some free
services require you to
watch ads or share
data. For a simple
missed call, a free
search is often enough,
but don’t rely on free
tools for deep
background checks.

When to
Invest in
a Paid

Service

If you are receiving
repeated nuisance
calls, or if you need to
identify a number for a
legal or safety reason
(e.g., a persistent
stalker), a paid service
may be worthwhile.
Premium reverse
lookup services (like
BeenVerified or
Intelius) can provide

name, address,
criminal records, and
social media profiles.
Paid caller ID apps also
remove ads and offer
more accurate real-
time identification.
Consider your specific
need and budget
before subscribing.

SAFETY FIRST:
PROTECTING
YOURSELF FROM
SCAMS

Never
Give
Personal
Informati
on

Regardless of how you
find out who called,
never provide Social
Security numbers,
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banking details,
passwords, or other
sensitive data to an
unknown caller - even
if they claim to be from
a legitimate
organization. Hang up
and call the official
number directly.

Block
Suspiciou
S
Numbers

Once you have
identified a number as
spam or a scam, block
it immediately. On
iPhones, tap the “i”
icon next to the
number in Recents and
select “Block this
Caller.” On Android,
open the Phone app,
press and hold the
number, then tap the
block icon. For

landlines, contact your
carrier to block specific
numbers.

Use Call
Blocking

Apps

Apps like Nomorobo,
RoboKiller, and
YouMail use advanced
algorithms to block
robocalls before they
reach you. They also
maintain community-
updated block lists.
Many carriers include
these features in their
own apps, so explore
what’s available with
your plan.

SPECIFIC
SCENARIOS

Unknown




Caller on
a
Landline

Traditional landlines
still receive large
volumes of spam. To
identify who called,
you can:

e Use *69 (Call
Return) to hear
the last number
and optionally
return the call.

e Activate
Anonymous
Call Rejection
(press *77) to
block calls from
hidden numbers.

¢ Contact your
provider for call
tracing (often
*57) if you
receive
threatening calls.

Blocked
or Private
Numbers

Some callers
deliberately block their
caller ID. You can
temporarily unmask
these calls in certain
cases:

e In the US, you
can use *82
before dialing a
number to send
your own caller
ID even if you
normally block it
- but this does
not reveal
blocked incoming
calls.

e Some apps like
TrapCall claim
to unmask
private numbers
by routing the
call. These
services often
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charge a fee. scammers spoof
e Most carrierscan  numbers from

reveal blocked
numbers after a
report of
harassment, but
this usually
requires police
involvement.

Remember, if the caller
wants to remain
anonymous, they may
be using a disposable
number or a VolP
service that cannot be
traced easily.

Internatio
nal
Unknown
Calls

If you receive a call
from an unfamiliar
international country
code, be extremely
cautious. Many

11

countries like Nigeria,
India, or the Caribbean.
Do not call back
unknown international
numbers, as you may
incur high charges. Use
a reverse lookup
service that specializes
in international
numbers, or simply
ignore and block the
number.

CONCLUSION

Knowing how to find
out who called you
empowers you to take
control of your phone -
whether it's to
reconnect with a
contact, avoid fraud, or
simply reduce nuisance
calls. From built-in
phone settings and
caller ID apps to
reverse lookups and
carrier services, you
have a toolbox of
options at vyour
disposal. Start with



free methods, stay
aware of your safety,
and never hesitate to
block or report
suspicious numbers.
The next time your

phone rings with an
unknown number,
you'll be equipped to
make the best decision
for your peace of mind.
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