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YOUR COMPLETE
GUIDE TO THE SAN
DIEGO COX CABLE
TV GUIDE

For decades, Cox
Communications has
been a dominant
television and internet
service provider in San
Diego, offering a wide
array of channels, on-
demand content, and
advanced features.
Navigating the San
Diego Cox Cable TV
Guide can feel
overwhelming if you
are new to the service
or have recently
upgraded to a new
package. This

comprehensive guide
is designed to help you
understand the
channel lineup, make
the most of the
interactive program
guide, explore DVR and
On-Demand options,
and get the most out of
your Cox subscription.
Whether you are a
long-time viewer or
considering switching,

this article will
transform your viewing
experience in

America’s Finest City.

UNDERSTANDING
THE SAN DIEGO
COX CABLE TV
LINEUP

Cox offers several
television packages to


https://www.remodelicious.com/

fit different
and
preferences.
specific San Diego
Cox TV guide
channel listings vary
depending on the tier
you subscribe to, but
the core structure
remains consistent
across plans.

Available
TV
Packages
In San
Diego

The most common tiers
include Contour TV
Starter, Contour TV
Preferred, and
Contour TV Ultimate.
Each package builds
upon the previous one,
adding more channels,
premium networks,

budgets
viewing
The

and sports options. For
example, the Starter
package might include
local broadcast
stations, basic cable
networks like CNN and
TBS, and select
Spanish-language
channels. The
Preferred package
adds popular cable
networks such as FX,
TNT, and Discovery,
while Ultimate unlocks
premium movie
channels like HBO,
Showtime, and STARZ,
along with extensive
sports coverage
including NFL Sunday
Ticket and NBA League
Pass options.

Key
Channel
Categorie
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e Local

Broadcasts:
ABC, CBS, NBC,
Fox, PBS, and
CW affiliates are
available on all
packages.
Channel numbers
are typically in
the 600-700
range or can be
found in the low
2-13 range.
News &
Information:
CNN, MSNBC,
Fox News, BBC
World News,
CNBC, and local
Cox 4 San Diego
(channel 4)
provide up-to-
date coverage.
Sports: ESPN,
ESPN2, FS1,
NBCSN, MLB
Network, NHL
Network, NFL
Network, and

regional sports
networks like
Bally Sports San
Diego are
available on
higher tiers.
Entertainment
& Lifestyle:
TBS, TNT, USA,
AMC, Bravo,
HGTV, Food
Network,
Discovery, and
many others
form the
backbone of
standard
programming.
Movies &
Premiums:
HBO, Cinemax,
Showtime,
STARZ, and
multiplex
channels are
offered as add-
ons or included
in the Ultimate
package.
International &
Specialty: A
variety of



Spanish-
language, Asian,
and religious
programming is
available through
add-on tiers.

To get the exact
channel numbers for
your specific
neighborhood or home,
you can use the Cox
TV guide San Diego
online tool that allows
you to input your ZIP
code and see the full
lineup.

HOW TO ACCESS
THE INTERACTIVE
COX TV GUIDE

The San Diego Cox
Cable TV Guide is
more than just a paper
listing. Cox provides an
interactive, on-screen
guide that lets you
browse channels by
name, number, or
category. Here's how
to access it and use its
features.

Using the
Remote
Control

Press the Guide button
on your Cox remote.
This will bring up the
full program grid. You
can scroll up and down
to see more channels
and left and right to
see listings for the next
few hours. The guide
updates automatically
to show what’s
currently airing and
what’s coming up. You
can also press the Info
button on any program
to see a  brief
description, runtime,
rating, and genre.

Voice
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Control

Contour
Voice

Remote

Cox’s Contour system
includes a voice
remote. Simply press
the microphone button
and say phrases like
“Show me sports
channels,” “Find HBO,”
or “What’s on FX
tonight?” The San
Diego Cox TV guide
responds by instantly
jumping to that
channel or showing
relevant listings. This
feature is especially

useful  for  finding
specific shows without
scrolling through

hundreds of channels.

Searching
by Genre
or
Keyword

Within the interactive
guide, you can choose
to search by genre
(Movies, Sports, Kids,
News, etc.). This is
helpful if you want to
find a movie without
knowing the channel.
You can also type in a
show title or actor
using the on-screen
keyboard or voice
command. The guide

will display all
upcoming airings
across every channel
available in your
package.

MAKING THE MOST
OF DVR AND



FEATURES

One of the most
powerful tools
connected to the San
Diego Cox Cable TV
Guide is the DVR
function. Cox offers a
cloud DVR with the
Contour service,
meaning you can
record multiple shows
at once and store them
for later viewing.

Setting a
Recordin
g from
the Guide

To record a program,
navigate to the show in
the guide, press the
Record button (often
the red button on the
remote). You'll have
options to record just

that epiRECORDING
episodes in the series,
or new episodes only.
This is perfect for
managing live sports
that might run over
schedule or for
catching up on prime-
time dramas.

Managing
Your
Recordin

gS

Your recorded shows
are stored in the My
DVR folder. You can
organize recordings by
date, name, or genre.
The system
automatically keeps
the highest quality
version of a recorded
show and can store
hundreds of hours of
standard-definition

content or dozens of
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hours of high-definition
content. For heavy
recorders, Cox offers
an expanded cloud
DVR storage plan for
an additional monthly
fee

Start
Over and
Look
Back
Features

Cox’s Contour system
also includes Start
Over and Look Back.
If you join a show
already in progress,
you can press the
Start Over button to
watch from the
beginning. Look Back
lets you watch shows
that aired up to 72
hours ago on select
networks, even if you

didn’t set a recording.
These features are
seamlessly integrated
into the San Diego Cox
cable TV guide
experience.

ON DEMAND AND
STREAMING
INTEGRATION

The San Diego Cox
TV guide is not limited
to live TV. Cox On
Demand offers
thousands of movies,
TV episodes, and
specials that you can
watch at any time. You
can access On Demand
through the main
menu on your Contour
box.

Navigatin
g On
Demand



Content

On Demand s
organized by
categories like
Movies, TV Shows,
Kids, Music, and
Networks. You can
browse by genre,
release date, or
network. Many shows
are available the day
after they air, and
movies are often
available before they
appear on premium
channels. For example,
if you missed a show
on AMC, you can likely
find it in the AMC
section of On Demand.

Using the
Cox
Contour

App

Cox also provides the
Contour App for
mobile devices and
tablets. With the app,
you can access the live
San Diego Cox TV
guide on your phone,
set recordings
remotely, watch live TV
(if you subscribe to the
appropriate package),
and stream On
Demand content. This
turns any device into a
portable television,
perfect for watching
while on the patio or in
another room. The app
syncs seamlessly with
your DVR, SO
recordings you set
from the app are
available on your home
TV.

TIPS FOR
OPTIMIZING YOUR
SAN DIEGO COX
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CABLE TVreducing scrolling time.

EXPERIENCE

Here are several
practical tips to make
your viewing smoother
and more enjoyable.

Customizi
ng Your
Channel
List

If you have a large
package, the hundreds
of channels can be
intimidating. The San
Diego Cox TV guide
allows you to create a
Favorites list. Press
the Guide button, then
press the Favorites
key (or use the on-
screen option) to add
specific channels. Once
set, you can toggle the
guide to show only
your favorites, greatly

Using
Parental
Controls

For families, Cox offers

robust parental
controls. From the
Settings menu, you
can set viewing

restrictions by rating
(G, PG, R, etc.) or block
specific channels. You
can also lock certain
shows or time slots.
These controls are
applied across the box
and the Contour app,
ensuring consistent
protection.

Setting
Reminder



s and
Alerts

If you don’t want to

miss an important
game Or a new
episode, set a
reminder. While

browsing the qguide,
select a future show
and choose Remind. A
pop-up will appear a
few minutes before the
show starts, prompting
you to tune in. This
works even if the
channel is not currently
active.

Understa
nding 4K
and HDR

10

Content

Cox offers select 4K
Ultra HD channels and
On Demand 4K content
in San Diego. To view
these, you need a 4K-
capable Contour box
and a 4K TV. The San
Diego Cox TV guide
will indicate 4K content
with a special icon.
Check the On Demand
section for a dedicated
4K category for the
latest movies and
shows.

BUNDLING TV
WITH INTERNET
AND PHONE

Cox operates as a
triple-play provider.
Many San Diego
residents sign up for
Cox Cable TV
together with Cox
Internet and Cox
Voice (home phone).
Bundling often results
in a lower monthly bill

10
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TROUBLESEHOOTIN.
The San Diego Cox
Cable TV Guide is still
relevant even if you
only have internet,
because Cox offers
streaming-only options
like Cox TV
Essentials or Cox
Contour Stream,
which provide a limited
number of channels via

a smart TV or
streaming  stick.
However, the full

interactive guide is
most useful with a
traditional cable box.

When bundling, you
can often get faster
internet speeds or
premium channels at a
discount. Check the
Cox website for current
promotional offers for
your ZIP code in San
Diego. Many deals
include a free Contour
box and a voice remote
for the first year.

G COMMON GUIDE
ISSUES

Occasionally, you may
encounter problems
with the guide. Here
are some quick fixes:

e Guide not
loading or
stuck: Try
restarting your
Contour box by
unplugging it for
30 seconds or
pressing the
Reset button on
the box. This
often clears
temporary
glitches.

e Missing
channels in the
guide: Ensure
your subscription
package includes
the channel. You
canalsorun a
Channel
Refresh from
your online
account



management
page.

¢ Incorrect show
times: The guide
updates
regularly, but if
times are off, try
changing your
time zone setting
in the box’s
menu to Pacific
Time and check
that Daylight
Saving Time is
set correctly.

* No signal on
certain
channels: This
may indicate a
signal issue
caused by
weather or a
wiring problem.
Cox’s customer
support can run
a diagnostic
remotely.

CUSTOMER
SUPPORT AND
RESOURCES IN

SAN DIEGO

Cox has local offices in
San Diego for
equipment exchanges
and in-person support.
For account changes or
technical assistance,
you can call
1-866-432-7758 or
use the live chat on
cox.com. The online
portal also includes a
full PDF version of the
San Diego Cox Cable
TV Guide channel
lineup. You can
download it for offline
reference. If you move
to a new home within
San Diego, Cox will
transfer your service
and update your guide
to reflect the new
location’s lineup, which
may differ due to
varying franchise
agreements with local
broadcasters.

CONCLUSION

The San Diego Cox
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Cable TV Guide is a
powerful tool that,
when fully understood,
can transform how you
watch television. From
mastering the

13

interactive on-screen
grid and utilizing the
voice remote to setting
DVR recordings and
exploring On Demand
content, there is a



