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INTRODUCTION: WHY FACETIME IS THE GO‑TO VIDEO
CALL APP ON IPAD

In a world where staying connected matters more than ever, the
iPad stands out as a versatile device for communication,  and
FaceTime is its native video‑calling powerhouse. Whether you’re
catching up with family, collaborating with colleagues, or reading
a bedtime story to a grandchild who lives far away, knowing how
to FaceTime on iPad opens up a seamless, high‑quality video
experience.  Apple  has  refined  FaceTime  over  the  years,  adding
features like SharePlay, screen sharing, and even the ability to
call non‑Apple devices via a web link. This guide will walk you
through every step—from prerequisites to advanced tips—so you
can master FaceTime on your iPad and make every conversation
feel personal and effortless.

PREREQUISITES FOR USING FACETIME ON IPAD

Before  you  dive  into  your  first  call,  it  helps  to  understand  what
you need. FaceTime works on any iPad that runs iOS 13 or later
(most modern iPads support it). You need an Apple ID (the same
one you use for iCloud, the App Store,  and Messages) and a

stable internet connection—either Wi‑Fi or cellular data (on iPad
models with cellular capability). You must also enable FaceTime
in your device settings. Here is a quick checklist:

An iPad (iPad Pro, iPad Air, iPad mini, or standard iPad) with
iOS 13 or later.
An Apple ID signed in to iCloud and FaceTime.
A Wi‑Fi or cellular data connection (FaceTime uses your
data plan on cellular iPads, so be mindful of limits).
Your iPad’s front or rear camera and microphone must be
working (check for any obstructions or privacy restrictions).

STEP‑BY‑STEP: HOW TO FACETIME ON IPAD (MAKING
A CALL)

1. Open the FaceTime App
Locate the green icon with a white video camera—the FaceTime
app. It usually lives on your Home Screen or in the dock. If you
can’t find it, swipe down from the centre of the Home Screen and
type “FaceTime” in the search bar.
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2. Sign In and Activate
FaceTime (First Time Only)
If you haven’t used FaceTime before, the app will prompt you to
sign in with your Apple ID. Go to Settings  > FaceTime  and
toggle the switch to enable it. Make sure your phone number (if
you have an iPad with cellular) and your Apple ID email address
are listed under “You can be reached by FaceTime at.”

3. Start a New Call
Tap the “+” button at the top right of the FaceTime app screen. A
text field appears where you can type the name, email  address,
or phone number of the person you want to call. As you type,
suggestions from your Contacts automatically appear. Tap the
contact you want.

4. Choose Audio or Video
Call
After  selecting  a  contact,  you  will  see  two  buttons:  a  video
camera  icon  (FaceTime  Video)  and  a  phone  handset  icon
(FaceTime Audio). Tap the video icon to initiate a video call. If
you prefer a voice‑only call (also over the internet), tap the audio
icon. The call rings on the recipient’s Apple device.

5. Wait for the Call to
Connect
Your  iPad displays a  large preview of  your  own camera feed
before the call  connects.  Once the other person answers,  the
video  of  both  (or  more)  participants  fills  the  screen.  You  can
adjust volume using the physical buttons on the side of your iPad.

HOW TO RECEIVE A FACETIME CALL ON IPAD

When someone calls you via FaceTime, your iPad will  show a
full‑screen  incoming  call  notification.  If  your  iPad  is  locked,  a
swipe‑to‑answer  slider  appears.  If  you’re  using  the  device,  a
banner  notification  drops  down  from  the  top.  Tap  Accept  (the
green button) to join the call.  You can also swipe the banner
down and tap Accept. To decline, tap the red “Decline” button or
press the side button twice.
If  you  miss  a  call,  you’ll  get  a  notification  in  the  FaceTime  app.
Open the app and tap the “Video” or “Audio” icon next to the
missed call entry to call them back.

ADDING EFFECTS, FILTERS, AND FUN DURING A
FACETIME CALL

One of the best aspects of FaceTime on iPad is the built‑in fun
effects. During a call, tap the screen to reveal controls. Then tap
the icon that looks like a star inside a circle (the “Effects” button).
A menu pops up with:
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Memoji/Animoji: Create a personalised animated avatar
that mirrors your facial expressions. You can even use your
own Memoji during a call.
Filters: Apply artistic filters like “Comic” or “Bloom” that
change the look of your video.
Text and shapes: Add a heart, thumbs‑up, or a custom
text label that floats in the video.
Camera effects: Use Portrait mode to blur the background
(available on iPad models with the A12 Bionic chip or later).

These effects are processed on‑device, so they don’t compromise
your  privacy  or  video  quality.  Just  tap  “X”  to  close  the  effects
palette  when  you’re  done.

GROUP FACETIME: HOW TO CALL MULTIPLE PEOPLE
AT ONCE

Group  FaceTime  lets  you  chat  with  up  to  32  people
simultaneously.  Starting  a  group  call  is  simple:

Open the FaceTime app.1.
Tap the “+” button.2.
In the “To” field, begin typing the names or phone numbers3.
of all participants. You can add up to 32 contacts.
Tap the video or audio button to begin the group call.4.

During a group call, participants appear in tiles that rearrange as
people speak. You can tap any tile to bring that person to the
front. To mute yourself, tap the microphone icon, or to stop your
video, tap the camera icon. Group FaceTime works on all recent
iPad models connected to a reliable internet connection.

FACETIME LINKS: HOW TO CALL PEOPLE WHO DON’T
HAVE AN APPLE DEVICE

Starting with iOS 15/iPadOS 15, Apple introduced FaceTime Links.
This  feature  lets  you  create  a  shareable  web  link  that
anyone—including Android and Windows users—can join via a
browser. Here’s how to create a FaceTime link on your iPad:

Open the FaceTime app.1.
Tap the “Create Link” button (a chain‑link icon in the upper2.
left).
Share the link via Messages, Mail, WhatsApp, or any other3.
app.
Recipients tap the link and enter their name to join the call4.
through the web browser. They don’t need an Apple ID.

When you start a call using a FaceTime link, your iPad acts as the
host. You can approve or deny join requests. This feature has
made how to FaceTime on iPad  a truly cross‑platform skill,
perfect for meetings, virtual family reunions, or collaborating with
colleagues who use non‑Apple devices.

TROUBLESHOOTING COMMON FACETIME ISSUES ON
IPAD

Even  the  best  apps  sometimes  glitch.  Here  are  solutions  for
frequent problems:
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FaceTime Won’t Connect or
Call Fails

Check your internet: Open Safari and try loading a
webpage. If it fails, reconnect to your Wi‑Fi or switch to
cellular data.
Restart the app: Double‑press the Home button (on iPads
with a Home button) or swipe up from the bottom and
pause to open the App Switcher, then swipe the FaceTime
app away. Relaunch it.
Update your iPad: Go to Settings > General >
Software Update and install any pending updates.

No Sound or Video
Check mute: Ensure the mute icon (a bell with a line) is
not crossed out on the call screen.
Camera/Microphone permissions: Go to Settings >
Privacy > Microphone and Camera. Make sure the
FaceTime app is toggled on.
Clean the camera lens: A smudged lens can make video
look blurry. Wipe it gently with a soft cloth.

You Can’t Make or Receive
Calls

FaceTime is disabled: Go to Settings > FaceTime and
confirm the switch is green.
Time zone restrictions: Some schools or corporate
networks block FaceTime. Try connecting to a different
network.
Apple ID issue: Sign out of FaceTime in Settings (scroll to
the bottom of FaceTime settings and tap “Sign Out”), then
sign back in with your Apple ID.

PRIVACY AND SECURITY TIPS WHEN USING FACETIME
ON IPAD

FaceTime is end‑to‑end encrypted, meaning Apple cannot view or
listen to your calls. Still, follow these best practices:

Only accept FaceTime calls from people you know.
Use “Screen Sharing” carefully—only share your screen
with trusted contacts during a call.
If you receive a FaceTime link from an unknown source, do
not tap it.
Turn off FaceTime entirely in Settings if you give your iPad
to a child or a temporary user.
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ADVANCED TIPS: USING SHAREPLAY, SCREEN
SHARING, AND MORE

Beyond simple calls, FaceTime on iPad offers collaboration tools:

SharePlay: Watch movies, listen to music, or share your
screen in sync with others. Start a FaceTime call, then open
a supported app like Apple TV or Apple Music. Tap the
SharePlay icon and choose “Share My Screen.”
Screen Sharing: Tap the screen‑sharing button (a
rectangle with an arrow) to show your iPad screen to the
other participants. Great for troubleshooting or presenting
slides.
Live Captions: In Settings > Accessibility > Captions,
enable “FaceTime” captions to see real‑time transcriptions
of what others say.

These features make FaceTime much more than a video call
app—it  becomes  a  virtual  living  room,  office,  and  cinema  all  at
once.

CONCLUSION

Mastering how to FaceTime on iPad  is straightforward once
you  know  where  to  tap  and  what  settings  to  check.  From
one‑on‑one chats with loved ones to group calls with up to 32
participants,  and  from  adding  playful  Memojis  to  hosting
cross‑platform  meetings  via  FaceTime  Links,  your  iPad  is  a
powerful  communication  hub.  Keep  your  software  updated,
ensure a stable internet connection, and don’t hesitate to explore
the  fun  effects  and  productivity  tools  FaceTime  offers.  Now  go
ahead—open the green icon and start a call that feels like you’re
right there in person.


