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INTRODUCTION

For homeowners who rely on a Kinetico water softener, the Model
60 has long been a trusted workhorse for eliminating the effects
of hard water. Whether you’ve just installed one or inherited it
with a new home, understanding its operation is key to
maintaining soft water throughout your household. The Kinetico
Water Softener Manual Model 60 serves as your essential
guide—covering everything from initial setup to daily use and
long-term care. In this comprehensive article, we will explore the
most valuable sections of that manual, offer practical tips, and
help you get the most out of your non-electric, twin-tank system.
By the end, you will know exactly where to find the manual, how
to interpret its instructions, and how to troubleshoot common
issues without unnecessary guesswork.

UNDERSTANDING THE KINETICO MODEL 60 WATER
SOFTENER

Before diving into the manual itself, it's helpful to appreciate
what makes the Model 60 unique. Unlike many electric water
softeners, the Kinetico Model 60 operates entirely on water

pressure. This design relies on two resin tanks and a turbine-
driven control valve. One tank is always online softening your
water while the other regenerates, providing a continuous supply
of soft water without electricity or timed cycles. The manual for
this model is not just a installation guide—it's a resource for
understanding the non-electric regeneration process, setting the
hardness level, and maintaining the system’s efficiency.

Key Features and Benefits

The Kinetico Water Softener Manual Model 60 highlights several
features that set it apart:

* Non-electric operation: No power cords, timers, or
electrical connections required. The system uses the flow of
water to drive regeneration.

e Twin-tank design: Ensures soft water 24/7 because one
tank regenerates while the other continues to soften.

* Demand-initiated regeneration: The unit only
regenerates when it senses the need, saving salt and water
compared to timer-based softeners.

e Durable fiberglass tanks: Resistant to corrosion and
built to last for decades with proper care.

e Simple manual bypass valve: Allows you to isolate the
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softener for service without shutting off water to the house.

These benefits make the Model 60 an excellent choice for
households that want reliability and low maintenance. However,
to truly leverage these features, you need to refer to the official
manual for model-specific settings and procedures.

LOCATING AND ACCESSING THE KINETICO WATER
SOFTENER MANUAL MODEL 60

If you have misplaced the printed manual that came with your
unit, don’t worry—there are several ways to obtain the Kinetico
Water Softener Manual Model 60 online or from Kinetico directly.
Always use the official version to ensure accuracy and safety.

Official Resources and
Online Portals

Kinetico provides manuals for many of their models on their
corporate website. You can navigate to the support section and
search for “Model 60” to find a downloadable PDF. Additionally,
some authorized dealers offer manuals on their own sites. If you
prefer a physical copy, contact Kinetico customer service or visit
your local dealer—they can often mail you a printed manual free
of charge.

When searching online, use specific search terms such as
“Kinetico Model 60 user guide” or “Kinetico water softener
manual PDF.” Be cautious of third-party sites that may host

outdated or incorrect versions. Always verify the document
matches your unit’s serial number and production year.

What to Look for in the
Manual

Once you have the manual, skim the table of contents. The
Kinetico Water Softener Manual Model 60 typically includes these
sections:

1. Safety Information - Important warnings about pressure
and chemical handling.

2. Installation Instructions - Detailed steps for plumbing
and setup.

3. Operation Overview - How the non-electric valve works
and how to set the hardness bypass.

4. Maintenance Schedule - Cleaning, sanitizing, and resin
care.

5. Troubleshooting Guide - Common error codes and
solutions.

6. Parts Diagram and Exploded View - Useful for ordering
replacements.

7. Warranty Information - Terms and how to register.

Pay close attention to the diagrams; they often show the flow
path and bypass lever positions that are crucial for correct
operation.
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ESSENTIAL INFORMATION FROM THE MANUAL

Now let’s unpack the most actionable content from the Kinetico
Water Softener Manual Model 60. Whether you are a new
homeowner or a seasoned user, these sections will help you keep
your system running smoothly.

Installation Guidelines

The manual stresses that the Model 60 should be installed after
the pressure tank (if you have a well) and before the water
heater. It requires a minimum water pressure of 40 psi (2.8 bar)
and a maximum of 120 psi. The location should be dry, frost-free,
and within reach of a drain for regeneration discharge. Important:
The manual includes a step-by-step procedure to connect the
inlet, outlet, and drain lines using the provided fittings. It also
explains how to set the bypass valve to the “service” or “bypass”
position. If you are not comfortable with plumbing, hire a licensed
plumber who has experience with non-electric softeners.

Operation and Control
Settings

One of the most critical sections in the Kinetico Water Softener
Manual Model 60 is how to adjust the hardness setting. The
system uses a small dial or knob (depending on the revison) to
set the grains per gallon (gpg) of your incoming water. You can
determine your water hardness with a test kit or by requesting a

water report from your municipality. The manual explains that
turning the dial to a higher number increases the amount of resin
used during regeneration, which is necessary for harder water.
For the Model 60, the typical range is 10 to 120 gpg. Once set,
the system automatically meters the water usage and
regenerates only when needed.

Maintenance and
Troubleshooting

Regular maintenance extends the life of your softener. According
to the manual, you should:

e Check the salt level monthly and keep it at least half full in
the brine tank.

e Clean the brine tank every 1-2 years to prevent salt
bridges and sludge buildup.

e Inspect the drain line for kinks or blockages.

e Annually sanitize the resin bed using a specialized cleaner
(follow manual instructions).

» Replace the resin beads every 10-15 years, though the
manual may recommend a resin cleaner instead.

For troubleshooting, the manual provides a diagnostic flowchart.
Common symptoms include hard water breakthrough (possible
low salt or a stuck valve), salty tasting water (check brine line or
float assembly), or no regeneration (blocked venturi or turbine).
Each symptom is paired with step-by-step remedies.



COMMON ISSUES AND SOLUTIONS FOR THE MODEL
60

Even with a well-maintained system, issues can arise. Here are
three problems frequently addressed in the Kinetico Water
Softener Manual Model 60 that you can fix yourself.

Resin Bead Replacement

If your water feels slippery but still leaves spots, or if the softener
fails to reduce hardness, the resin beads may be exhausted or
fouled. The manual explains how to remove the top distributor
basket (if applicable) and vacuum out old resin using a wet/dry
vac, then refill with new cation resin. Always wear gloves and eye
protection when handling resin. The model 60 typically uses
about 1.0 cubic foot of resin, but confirm with your manual’s
specifications.

Salt Bridge and Salt Level

A salt bridge is a hard crust that forms between the salt and the
water in the brine tank, preventing the system from making
brine. The manual advises breaking the bridge with a long, blunt
object (like a broom handle) without damaging the tank. To
prevent recurrence, use high-purity salt pellets and avoid filling
the salt above the water level. Also check that the salt plate is
not clogged.

Error Codes and
Diagnostics

Because the Model 60 is non-electric, it does not display digital
error codes like some modern units. However, the manual
describes mechanical indicators: if the turbine stops spinning, the
water meter may be stuck. If you hear continuous running water
from the drain, the valve may be stuck in regeneration. The
manual includes a table of “symptoms” vs. “likely causes” to
guide your inspection. For example, a low brine tank level might
indicate a clogged venturi—clean it according to the diagram in
the manual.

TIPS FOR MAXIMIZING PERFORMANCE

Beyond following the manual’s basic instructions, experienced
owners recommend a few extra practices to keep your Kinetico
Model 60 running at peak efficiency:

e Use a pre-filter: If your water contains sediment or iron,
install a whole-house sediment filter before the softener to
protect the valve and resin.

* Monitor water usage: Even though the Model 60 is
demand-based, unusual water consumption (from a leak)
can cause unexpected regeneration. The manual suggests
occasional checks of your water meter.

¢ Winterize if necessary: If you leave your home
unheated, follow the manual’s winterization procedure to
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drain all water from the tanks to prevent freezing damage.

e Register your warranty: The manual includes a
registration card. Filling it out ensures you receive updates
and support directly from Kinetico.

e Keep the manual handy: Store the Kinetico Water
Softener Manual Model 60 near the unit in a waterproof
sleeve. It's your best resource for part numbers when
ordering replacements like the venturi assembly or float
valve.

CONCLUSION

The Kinetico Water Softener Manual Model 60 is more than just a

piece of paper—it is your roadmap to reliable, non-electric water
softening. By understanding its installation, operation, and
maintenance instructions, you can ensure your system delivers
spot-free dishes, softer skin, and longer-lasting appliances for
years to come. Whether you are adjusting the hardness setting,
troubleshooting a salt bridge, or planning a resin replacement,
the manual gives you the confidence to handle these tasks safely
and effectively. If you have not yet downloaded or located your
copy, take a few minutes to do so. A little time spent with the
manual today can save you hours of frustration tomorrow—and
keep your Kinetico Model 60 performing like the day it was
installed.



