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HOW TO GET A PASSPORT IN AUSTRALIA: YOUR COMPLETE STEP-BY-STEP GUIDE

Planning an overseas trip or preparing for an unexpected journey abroad? One of the first things you
will  need is  a valid travel  document.  Understanding how to get a passport in Australia  is
essential for any adult or child planning to leave the country. Whether you are applying for the first
time or renewing an existing document, the process is straightforward once you know what is
required. This guide covers everything from eligibility and fees to processing times and helpful tips
to ensure your application goes smoothly.
An Australian  passport  is  a  valuable  document  that  proves  your  identity  and citizenship.  The
Australian Passport Office manages all applications, and there are specific steps you must follow to
obtain one. By reading this article, you will gain a clear understanding of the entire process, helping
you avoid common mistakes and unnecessary delays.

WHO IS ELIGIBLE FOR AN AUSTRALIAN PASSPORT?

Before  you begin  your  application,  it  is  important  to  confirm that  you are  eligible.  Only  Australian
citizens can apply for an Australian passport. If you are not sure about your citizenship status, you
can check with the Department of Home Affairs. Generally, you are eligible if:

You were born in Australia and hold Australian citizenship.
You were born overseas to at least one Australian citizen parent.
You have been granted Australian citizenship by conferral or descent.

Children, including infants and newborns, also need their own passport to travel overseas. Parents or
guardians must apply on their behalf. It is worth noting that dual citizens are also entitled to an
Australian passport, but they must use it to enter and leave Australia.

TYPES OF AUSTRALIAN PASSPORTS

There are several  types of Australian passports,  each designed for different travel needs. Knowing
which one you need is an important part of how to get a passport in Australia:

Standard Adult Passport: Issued to adults aged 18 and over, valid for up to 10 years.
Child Passport: Issued to children under 18, valid for up to 5 years.
Senior Passport: For Australians aged 75 and over, valid for up to 5 years.
Diplomatic and Official Passports: Available to those travelling on government business.

Emergency Passport: Issued in urgent situations, outside normal office hours or in
emergency travel scenarios.

Most travellers will require a standard adult or child passport, so the remainder of this guide focuses
on those categories.

Step 1: Gather Your Required Documents
The key to a successful application is having the correct documentation. The Australian Passport
Office requires specific original documents to verify your identity and citizenship. You will need:

Proof of Australian citizenship: Your full Australian birth certificate (not a commemorative
certificate) or your Australian citizenship certificate.
Proof of identity: A current driver licence, a Medicare card, a bank card, a credit card, or
other government-issued identification. You will need at least three documents from the
identity list.
Recent passport photographs: Two identical colour photos that meet the official passport
photo guidelines. Many Australia Post outlets can take these for you.
Supporting witnesses: An eligible witness must sign your application and verify your
identity. This person must be an Australian citizen who has known you for at least one year
and works in a recognised profession such as a doctor, police officer, or teacher.

If you are applying for a child, you will need additional documents including the child's full birth
certificate,  proof  of  the  child's  citizenship,  and  documents  for  both  parents  or  guardians.  Both
parents  must  consent  to  the  child  receiving  a  passport.

Step 2: Complete Your Application Form
You have two options for completing your application: online or by paper. The online method is
generally faster and more convenient.  To apply online, you need to create an account on the
Australian  Passport  Office  website.  The  system  will  guide  you  through  each  section,  and  you  can
save your progress and return later if needed.
If you prefer a paper application, you can download the form from the same website or collect one
from an Australia Post outlet. Fill it out carefully using black pen and block letters. Any mistakes or
missing sections can delay your application, so double-check everything before you submit.
For first-time adult applicants, you must lodge your application in person at a participating Australia

https://www.remodelicious.com/


2

2 How To Get A Passport In Australia 2024-01-12

Post  outlet.  You  cannot  submit  a  first-time  application  online  without  attending  an  interview.
Renewals  can  often  be  completed  by  mail  or  online,  depending  on  your  circumstances.

Step 3: Pay The Passport Fee
There is a fee for every Australian passport application. The cost varies depending on the type of
passport you are applying for and how quickly you need it. As of the most recent update, fees are as
follows (these are subject to change, so always check the official website):

Standard adult passport (10 years): Approximately $325.
Child passport (5 years): Approximately $165.
Senior passport (5 years): Approximately $165.
Emergency passport: Higher fee applies, plus additional service charges.

Additionally, there is a priority processing fee of around $225 if you need your passport in a hurry.
This can reduce processing time to 2 business days, although you must pay this fee at the time of
lodgement. You can pay using a credit card, debit card, or other accepted methods at the time of
application.

Step 4: Lodge Your Application
Once your form is complete and your documents are ready, you need to lodge your application. For
most first-time applicants, this means visiting an Australia Post outlet that offers passport services.
You can find your nearest participating outlet using the Australia Post website. You will need to bring
all  original  documents  and  two  passport  photos.  An  officer  will  check  your  documents,  take  your
photo if needed, and process your payment.
If you are renewing a passport and your previous one was issued when you were an adult, you may
be able to lodge your application by mail. You will still need to include original documents and
photos, so it is essential to use registered post to keep everything secure.

Step 5: Wait For Processing
After you have lodged your application, the Australian Passport Office will review it and verify your
documents. Standard processing times are generally:

Basic applications: Up to 6 weeks.
Priority applications: 2 business days (if you pay the priority fee).

Processing times can vary depending on the time of year. During peak travel season, such as the
summer holidays, applications can take longer. It is wise to apply well in advance of any planned
travel. You can track the status of your application online using your application reference number.
If the Passport Office needs additional information or has questions about your documents, they will

contact you. Respond quickly to avoid further delays. Once your passport is approved, it will be
printed and sent to your nominated address via registered post. You will need to sign for it upon
delivery.

PASSPORT PHOTOS: WHAT YOU NEED TO KNOW

One of the most common reasons for application rejection is incorrect passport photos. Australian
passport photos have strict requirements. Your photo must:

Be taken in colour against a plain white or light background.
Show your full face with a neutral expression and both eyes open visible.
Not include sunglasses, hats, or head coverings unless for religious or medical reasons.
Be no older than six months.
Be 35mm to 40mm wide and 45mm to 50mm high.

The easiest way to ensure your photos are correct is to have them taken at an Australia Post outlet
that offers passport photo services. The staff are trained to meet official standards. If you take your
own photos,  use the official  photo checker  tool  on the Australian Passport  Office website  to  verify
them before you submit.

PASSPORT FOR CHILDREN AND MINORS

Applying for a child's passport involves additional  steps.  Both parents or legal  guardians must
provide consent. If one parent cannot attend the lodgement appointment, they can complete a
Parental Consent form and have it witnessed. The child must also be present when the application is
lodged if they are over two years old, but children under two are generally not required to attend.
Child  passports  are valid  for  five years,  and they cannot  be renewed online.  You must  apply for  a
new passport once the child's current one expires. Grandparents or other relatives who are not legal
guardians cannot apply for a child's passport without proper documentation.

RENEWING AN AUSTRALIAN PASSPORT

If you already hold an Australian adult passport that has expired or is about to expire, you may be
able to renew it more easily. Renewal is available if:

Your previous passport was issued when you were 18 years or older.
Your previous passport was valid for at least two years.
Your personal details have not changed (or you can provide documents to support a name
change).
Your passport is not damaged and has not been reported lost or stolen.

If you meet these conditions, you can apply online or by paper without needing to visit an Australia
Post outlet in person. You will still need to provide recent photos and pay the fee. If you do not meet
the renewal criteria, you must apply as a new applicant.
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LOST OR STOLEN PASSPORTS

If your Australian passport is lost or stolen, you must report it immediately. This protects you from
identity  fraud.  You can report  it  online or  by calling the Australian Passport  Office.  Once reported,
the passport is cancelled and cannot be used again. You will then need to apply for a new passport,
and you may need to complete a statutory declaration explaining the circumstances of the loss.
Replacing a lost or stolen passport incurs the same fees as a new application. If you are overseas
and lose your passport, contact the nearest Australian embassy or consulate for assistance. They
can issue an emergency travel document to help you return to Australia.

TIPS FOR A SMOOTH AUSTRALIAN PASSPORT APPLICATION

To ensure your experience with how to get a passport in Australia is as smooth as possible,
keep these tips in mind:

Apply early: Do not wait until the last minute. Ideally, apply at least 12 weeks before you
plan to travel.
Check your documents: Make sure all your identification documents are current and
original. Photocopies are not accepted.
Use the photo checker: If you take your own photos, use the official online tool to verify
they meet requirements.
Keep a copy: Make a copy of your completed application and all documents before you
submit them.

Track your application: Use the online portal to monitor progress, especially during busy
periods.
Sign your passport: Once you receive your passport, sign it on the designated line
immediately. An unsigned passport is not valid for travel.

FREQUENTLY ASKED QUESTIONS ABOUT AUSTRALIAN PASSPORTS

Can I travel while my passport application is being processed?
No, you must wait until your new passport arrives before you can travel. You cannot use an old
expired passport or a passport that is in the process of being replaced.
What if my name has changed?
If you have changed your name due to marriage, divorce, or deed poll, you will need to provide
official  documents such as a marriage certificate or change of name certificate.  You cannot renew
online if your name is different from your previous passport.
How long is an Australian passport valid?
Adult passports are valid for 10 years. Child and senior passports are valid for 5 years. Passports
issued to people aged 75 and over are also valid for 5 years.
Can I use my Australian passport after it expires?
No, an expired passport is not valid for travel, even if your visa is still current. You must renew it
before you travel.
What should I do if my passport gets damaged?
If your passport is damaged, you must apply for


