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UNLOCKING
ENTERTAINMENT:
YOUR COMPLETE
GUIDE ON HOW TO
SET UP FOXTEL GO

In  today’s  fast-paced
wor ld ,  the  way  we
consume television has
fundamentally  shifted.
Gone  are  the  days
when  you  had  to  be
glued  to  your  living
r o o m  c o u c h  a t  a
specific  hour  to  catch
your  favourite  show.
The  rise  of  streaming
s e r v i c e s  h a s  p u t
control  back  into  the
hands  of  the  viewer,
and  for  Austral ian
a u d i e n c e s ,  f e w

platforms  offer  the
same  breadth  of  live
sport,  blockbuster
movies,  and  premium
d r a m a  a s  F o x t e l .
However,  the  true
magic  happens  when
y o u  t a k e  t h a t
subscription  mobile.
That is where Foxtel Go
comes into play.
Foxtel Go is essentially
a free companion app
that  comes  bundled
with  your  standard
Foxtel  subscription.  It
allows  you  to  stream
hundreds  of  channels
and  a  massive  library
of  on-demand  content
d i r e c t l y  t o  y o u r
smartphone,  tablet,  or
computer.  Whether
you are commuting on
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the  train,  on  a  lunch
break  a t  wo rk ,  o r
simply  want  to  watch
the game in bed while
your  partner  sleeps,
Foxtel  Go  gives  you
that  flexibility.  But  for
many new subscribers,
the  initial  setup  can
feel  a  little  daunting.
Y o u  m i g h t  b e
wonde r i ng  abou t
device  compatibility,
login  credentials,  or
why  the  app  i sn ’ t
recogn i s ing  your
account.
This guide will walk you
through everything you
need  to  know  about
how  to  set  up  Foxtel
Go.  We will  cover  the
prerequisites, the step-
by-step  process  for
v a r i o u s  d e v i c e s ,
common  pitfalls,  and
expert  tips  to  ensure
y o u  n e v e r  m i s s  a
m o m e n t  o f  y o u r
favourite  content.  By
the end of this article,
you  wil l  be  a  pro  at

navigating  the  setup
and  ready  to  enjoy
seamless streaming.

Understa
nding
What
Foxtel Go
Actually
Is
Before  diving  into  the
technical steps of how
to set up Foxtel Go, it
i s  i m p o r t a n t  t o
understand  what  you
are  signing  up  for.
Foxte l  Go  i s  no t  a
standalone  service.
You  cannot  s imply
download the app and
subscribe  through  it.
I n s t e a d ,  i t  i s  a n
e x t e n s i o n  o f  a n
e x i s t i n g  F o x t e l
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subscription,  whether
that  be  a  satel l i te
( t rad i t iona l  d ish)
connection,  a  Foxtel
cable service,  or even
a Foxtel Now streaming
plan (though the latter
uses a slightly different
interface).
The  key  benefit  of
Foxtel  Go  is  that  it
gives you access to the
majority  of  channels
included in your home
package,  allowing  you
to  stream  them  live.
You also get access to
Foxtel’s  extensive  on-
demand library,  which
includes  BoxSets,
movies ,  and  k ids ’
content. It is important
to note that while the
app is free to use with
your  subscription,  it
generally  requires  an
internet  connection.
Some  content  can  be
downloaded  for  offline
v iew ing ,  wh ich  i s
perfect  for  long  flights
or  areas  with  poor

r e c e p t i o n .
Understanding  this
distinction ensures you
d o n ’ t  a t t e m p t  t o
subscribe  through  the
app  itself,  which  is  a
common  source  of
confusion.

Prerequisi
tes
Before
You Begin
To  ensure  a  smooth
exper i ence  when
learning how to set up
Foxtel Go, you need to
have  a  few  th ings
ready.  Trying  to  rush
through  the  setup
without these will likely
lead to frustration and
error messages.

1. AN ACTIVE
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FOXTEL
SUBSCRIPTION

This is non-negotiable.
Y o u  m u s t  h a v e  a
current Foxtel account.
This  can  be  an  iQ3,
i Q 4 ,  o r  i Q 5  b o x
connected  to  your
home  network,  or  a
legacy cable service. If
you  have  recent ly
c a n c e l l e d  y o u r
subscription,  your
Foxtel  Go  access  will
also cease.

2. YOUR MY
FOXTEL ACCOUNT
CREDENTIALS

You will need your My
Foxtel username (often
your  email  address)
and  password.  This  is
the same account you
use  to  manage  your
bill ing  and  viewing
preferences  online.  If
you do not have a My
Foxtel account, you will
need to create one on
the  Foxtel  website

before  the  app  wil l
work.  You  cannot  set
up  Foxtel  Go  directly
from  the  app  without
first  having these login
details.

3. A COMPATIBLE
DEVICE AND OS
Foxtel  Go  is  available
on  a  wide  range  of
devices, but it must be
up  to  date.  You  will
need:

Smartphones
and Tablets:
iOS (iPhone,
iPad) running iOS
15 or later, or
Android devices
running Android
8.0 or later.
Computers: A
web browser on
a Mac or
Windows PC. You
can watch via
the Foxtel Go
website, though
many users
prefer the app
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for mobile
devices.
Other Devices:
Some Telstra TV
boxes and
selected
Samsung Smart
TVs (though
support varies
and the app is
primarily
designed for
mobile
streaming).

4. A STABLE
INTERNET
CONNECTION

Foxtel  Go  streams  in
high  definition  where
ava i l ab le .  Fox te l
r e c o m m e n d s  a
minimum  download
speed  of  2  Mbps  for
standard definition and
7 Mbps for HD. If  you
plan  to  watch  l ive
s p o r t ,  a  s t a b l e
connection is critical to
avoid  buffering  during
crucial moments of the

game.

Step-by-
Step
Guide:
How To
Set Up
Foxtel Go
on Mobile
Devices
Setting up the app on
your phone or tablet is
the  most  common
method of using Foxtel
Go.  The  process  is
largely identical across
i O S  a n d  A n d r o i d
platforms. Here is your
definitive guide on how
to set up Foxtel Go on
a mobile device.
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STEP 1: DOWNLOAD
THE APP

Navigate to the Apple
A p p  S t o r e  ( f o r
iPhone/iPad)  or  the
Google  Play  Store
(for  Android  devices).
Search for “Foxtel Go”.
E n s u r e  y o u  a r e
d o w n l o a d i n g  t h e
official  app  published
b y  “ F o x t e l
Management  Pty  Ltd”.
Look for the distinctive
Foxtel  icon—a  silver
s t a r  o n  a  d a r k
background. Tap “Get”
or “Install”.

STEP 2: LAUNCH
AND ACCEPT
PERMISSIONS

Open the app once it
has  downloaded.  The
first time you launch it,
the  app  will  request
certain  permissions.
These typically include
access to your device’s
s t o r a g e  ( f o r
downloading  content

for offline viewing) and
access to your location
(for  regional  content
restrictions).  Accept
these  permissions  to
e n s u r e  f u l l
functionality.  You  will
then be greeted with a
login screen.

STEP 3: LOG IN
WITH MY FOXTEL

This is the most critical
step in the process of
how  to  set  up  Foxtel
Go.  Enter  the  email
address  and password
associated  with  your
My Foxtel account. Be
careful  with  capital
letters  and spelling.  If
you  have  forgotten
your password, tap the
“Forgot  password?”
link. Foxtel will send a
reset  l i nk  to  your
registered  email.

STEP 4: DEVICE
REGISTRATION (THE
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KEY STEP)
Here  is  where  many
users get stuck. Foxtel
has a device limit. You
can  register  up  to  five
d e v i c e s  o n  y o u r
account,  but  you  can
only  watch  on  one
device  at  a  t ime
(unless  you  have  a
M u l t i - R o o m
subscription).
After  logging  in,  the
app will prompt you to
“Register  this  device”.
You  must  do  this  to
p r o c e e d .  T a p
“ R e g i s t e r ” .  A
confirmation  message
will  appear,  and  the
app  will  refresh.  You
a r e  n o w  r e a d y  t o
browse  content.

STEP 5: START
STREAMING

Once  registered,  you
w i l l  s ee  the  ma in
interface.  You  can
browse  the  Live  TV
guide  to  see  what  is

currently airing, or dive
into  the  On Demand
l ibrary.  Tap  on  any
show  or  channel  to
start  playing.  If  you
have  a  solid  internet
connection, the stream
should  start  within  a
few seconds.

How To
Set Up
Foxtel Go
on a
Computer
or Laptop
If  you prefer  a  bigger
screen  but  are  away
from  your  television
set,  you  can  watch
Foxtel  Go  via  a  web
browser. Here is how to
set  up  Foxtel  Go  on
your computer.
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Open your1.
preferred
browser:
Chrome, Safari,
Firefox, or Edge
are all supported.
Navigate to the2.
Foxtel Go
website: Go to
go.foxtel.com.a
u. Do not go to
the main Foxtel
website, as that
is for managing
subscriptions.
Click “Sign In”:3.
Located in the
top right corner
of the page.
Enter your My4.
Foxtel
credentials:
Use the same
email and
password as your
mobile app.
Authorize the5.
browser: If this
is your first time
using this
computer, you
may see a

prompt asking
you to authorize
the device. This
counts towards
your five-device
limit. Click
“Authorize” or
“Register”.
Select your6.
profile: If you
have a Foxtel
family account,
you may need to
select a profile to
start watching.

The  web  interface  is
slightly  different  from
t h e  a p p ,  b u t  t h e
content  library  is  the
same.  You  can  watch
l i v e  T V  o r  s c r o l l
t h r o u g h  t h e  o n -
demand  categories
using your mouse and
keyboard.

Troublesh
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ooting
Common
Issues
When
Setting
Up Foxtel

Go
Even  with  a  perfect
guide on how to set up
Foxtel  Go,  technology
can  somet imes  be
finicky.  Here  are  the
most  common  issues
users face and how to
solve them.

ISSUE: “THIS
DEVICE IS NOT
REGISTERED” OR
“TOO MANY

DEVICES”
You have a limit of five
registered  devices.  If
you  have  tried  to  set
u p  F o x t e l  G o  o n
mu l t i p l e  phones ,
tablets,  or  computers,
you may have hit this
c a p .  Y o u  n e e d  t o
r e m o v e  a n  o l d e r
device.

Solution: Go to
the My Foxtel
website using a
computer. Log in,
go to “Account
Settings”, and
find “Manage
Devices”. You
will see a list of
all registered
devices. Click
“Remove” next
to any device
you no longer
use (e.g., an old
phone or a past
computer). Then,
go back to your
new device and
try registering



10

10 How To Set Up Foxtel Go 2026-05-21

again.

ISSUE: “CONTENT
UNAVAILABLE” OR
“LOCATION ERROR”
Foxtel  Go  is  for  use
within Australia. If you
are trying to access the
app while overseas, or
if  your  GPS  is  spoofing
a  locat ion  outs ide
Australia,  the  content
will be blocked.

Solution: Ensure
your device’s
location services
are set to
Australia. If you
are travelling
abroad, Foxtel
Go generally will
not work unless
you use a VPN
connected to an
Australian server
(though this may
violate Foxtel’s
terms of service,
so use with
caution).

ISSUE: APP
CRASHES ON
LAUNCH

This  usually  indicates
a n  o u t d a t e d  a p p
version or an operating
system that is too old.

Solution: Check
for updates in
the App Store or
Google Play
Store. If the app
is up to date,
check your
phone settings to
see if there is a
system update
available. As a
last resort,
uninstall the app
and reinstall it,
then repeat the
login process.

ISSUE: “ACCOUNT
NOT ELIGIBLE”
ERROR

This  happens  if  your
Foxtel  package  does
not include Foxtel  Go.
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Very  bas ic  legacy
packages  may  not
include the feature, or
your account might be
in arrears.

Solution:
Contact Foxtel
customer
support directly
to verify your
eligibility. You
may need to
upgrade your
package to
unlock the app.

Maximizi
ng Your
Foxtel Go
Experienc
e
O n c e  y o u  h a v e
mastered  how  to  set
up  Foxte l  Go ,  you
should take advantage

of all its features. Here
are  some  tips  to  get
the  most  out  of  your
subscription.

DOWNLOAD
CONTENT FOR
OFFLINE VIEWING

This is a killer feature
for  travellers.  While
connected  to  Wi-Fi,
browse the On Demand
library.  Look  for  the
download icon (a down
arrow) next to movies
or  shows.  Tap  it,  and
the content will save to
your  device.  You  can
watch  it  later  without
using  any  data.  Note
t h a t  d o w n l o a d s
typically  expire  after
30  days  or  48  hours
a f t e r  y o u  s t a r t
watching  them.

USE CHROMECAST
OR AIRPLAY

Want to watch on your
TV but  don’t  have  an
iQ box? If  you have a
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Google  Chromecast  or
Apple AirPlay, you can
cast  Foxtel  Go  from
your  phone  or  tablet
directly  to  your  smart
TV.  Look  for  the  cast
icon in the top corner
of  the  video  player
while streaming. This is
a great workaround for
streaming live sport on
a  big  screen  without
needing a second box.

MANAGE YOUR
DATA USAGE

Watching  live  TV  on
mobile data can chew
through  your  monthly
allowance  quickly.
Foxtel Go allows you to
set a data saver mode
within  the  settings
menu (the gear icon in
the top right). Activate
this  to  stream  at  a
lower  reso lu t ion ,
saving  data  while  still
providing  a  watchable
picture.
CREATE MULTIPLE


